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PROMOTIONS 
 
CenturyLink may from time to time engage in special promotional offerings for services provided pursuant 
to Incumbent Local Exchange Carrier Local Terms of Service, Guidebooks, Catalogs, and/or Tariffs.  
Such promotions are designed to attract new customers or to promote existing services and availability 
will be subject to specific dates, times and/or locations.  Except as may be otherwise specified for certain 
promotions, the promotional offerings in this section are offered by the CenturyLink Incumbent Local 
Exchange Carriers listed below.  This section does not include promotional offers which are filed in tariffs 
or letters with a state public utilities commission. 
 

Alabama  CenturyTel of Northern Alabama 
CenturyTel of Southern Alabama 
Gulf Telephone Company  

Arkansas CenturyTel of Arkansas, Inc. 
CenturyTel of Central Arkansas, LLC 
CenturyTel of Missouri, LLC 
CenturyTel of Mountain Home, Inc. 
CenturyTel of Northwest Arkansas, LLC 
CenturyTel of Northwest Louisiana, Inc. 
CenturyTel of Redfield, Inc. 
CenturyTel of South Arkansas, Inc. 

Colorado CenturyTel of Colorado, Inc. 
CenturyTel of Eagle, Inc. 
El Paso County Telephone Co. 

Florida  Embarq Florida, Inc.  
Idaho CenturyTel of Idaho, Inc. 

CenturyTel of the Gem State, Inc. 
Illinois  Gallatin River Communications L.L.C.  
Indiana  CenturyTel of Central Indiana, Inc.  

CenturyTel of Odon, Inc.  
United Telephone Company of Indiana, Inc  

Iowa  CenturyTel of Chester, Inc.  
CenturyTel of Postville, Inc.  
Embarq Missouri, Inc. 

Michigan  CenturyTel Midwest – Michigan, Inc.  
CenturyTel of Michigan, Inc.  
CenturyTel of Northern Michigan, Inc.  
CenturyTel of Upper Michigan, Inc.  

Mississippi CenturyTel of North Mississippi, Inc. 
Missouri Embarq Missouri, Inc. 

CenturyTel of Missouri, LLC  
Spectra Communications Group, LLC  
CenturyTel of Northwest Arkansas, LLC  

Montana CenturyTel of Montana, Inc. 
Nevada  Central Telephone Company  
North Carolina  Carolina Telephone and Telegraph Company LLC  

Central Telephone Company 
Mebtel, Inc. 

 
(Continued on Page 2) 
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PROMOTIONS 
 
CenturyLink may from time to time engage in special promotional offerings for services provided pursuant 
to Incumbent Local Exchange Carrier Local Terms of Service, Guidebooks, Catalogs, and/or Tariffs.  
Such promotions are designed to attract new customers or to promote existing services and availability 
will be subject to specific dates, times and/or locations.  Except as may be otherwise specified for certain 
promotions, the promotional offerings in this section are offered by the CenturyLink Incumbent Local 
Exchange Carriers listed below.  This section does not include promotional offers which are filed in tariffs 
or letters with a state public utilities commission.  (Cont’d) 
 

Ohio  CenturyTel of Ohio, Inc.  
United Telephone Company of Ohio  

Oklahoma  CenturyTel of Northwest Arkansas, LLC  
Tennessee  CenturyTel of Adamsville, Inc.  

CenturyTel of Claiborne, Inc.  
CenturyTel of Ooltewah-Collegedale, Inc.  
United Telephone Southeast LLC  

Virginia Central Telephone Company of Virginia  
United Telephone Southeast LLC  

Washington  United Telephone Company of the Northwest 
CenturyTel of Cowiche, Inc. 
CenturyTel of Washington, Inc. 

Wisconsin  CenturyTel of Central Wisconsin, LLC  
CenturyTel of Fairwater-Brandon-Alto, LLC  
CenturyTel of Forestville, LLC  
CenturyTel of Larsen-Readfield, LLC  
CenturyTel of Monroe County, LLC  
CenturyTel of Northern Wisconsin, LLC  
CenturyTel of Northwest Wisconsin, LLC  
CenturyTel of Southern Wisconsin, LLC  
CenturyTel of the Midwest-Kendall, LLC  
CenturyTel of the Midwest-Wisconsin, LLC  
CenturyTel of Wisconsin, LLC  
Telephone USA of Wisconsin, LLC 

Wyoming CenturyTel of Wyoming, Inc. 
United Telephone Company of the West 

 

 

http://www.centurylink.com/tariffs/LTOS_Promotions.pdf


CENTURYLINK INCUMBENT LOCAL EXCHANGE CARRIER 
PROMOTIONAL OFFERINGS 

Version 16 Page 3 of 24 Effective:  February 1, 2018 
http://www.centurylink.com/tariffs/LTOS_Promotions.pdf 

 
 

PROMOTIONS 
 
A. Save Desk Standardization $5 for 6 Months (12-PC01) - RESIDENCE 
 

1. Availability 
 

February 6, 2015 through December 31, 2018 
 

2. Description 
 

Existing residence customers may be eligible for a $5 bill credit for six months when they 
contact the Company to disconnect access line service and agree to retain service with the 
Company.  To be eligible, a customer’s account must have and maintain a B, C or D Credit 
Class rating with the Company and the customer must agree to retain flat rated one-party 
access line service with the Company. 

 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for five consecutive months thereafter.  
If a customer discontinues service being promoted prior to the end of the six-month period, 
no additional credits will be applied. 

 
In no event will the application of this discount be used in conjunction with any other credits 
to take the customer’s billed amount below zero.  
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PROMOTIONS 
 
B. Waiver of Access Line Service Connect Charges Close Tool (12-PC01) - RESIDENCE 
 

1. Availability 
 

February 6, 2015 through December 31, 2018 
 

2. Description 
 

When new residence customers who are contacted by the Company or who contact the 
Company and request this promotion establish a new account that includes an access line, 
the Company will waive the service charges that are otherwise applicable (excluding inside 
wire, construction, or CPE installation) when the customer agrees to retain service for 12 
months.  This waiver will only apply to the primary access line.  The benefits awarded under 
this promotion will not be rescinded if the customer disconnects the qualifying service prior to 
the 12-month commitment period. 
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PROMOTIONS 
 
C. Reserved for Future Use 
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PROMOTIONS 
 
D. Simple Choice Unlimited $10 for 12 Months (12-PC01) - RESIDENCE 
 

1. Availability 
 

February 6, 2015 through December 31, 2018 
 

2. Description 
 

Existing residence customers may be eligible for a $10 bill credit for 12 months when they 
contact the Company to disconnect service and agree to retain service with the Company.  
To be eligible, the customer must agree to subscribe to the Company’s Simple Choice 
Unlimited for a minimum of 12 months.  The initial bill credit will be reflected on the 
customer’s first or second invoice following the customer’s acceptance of this offer and will 
continue for 11 consecutive months thereafter.  If a customer discontinues Simple Choice 
Unlimited prior to the end of the 12-month period, no additional credits will be applied.  In no 
event will the application of this discount be used in conjunction with any other credits to take 
the customer’s billed amount below zero. 
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PROMOTIONS 
 
E. Pure Bundle $5 for 12 or 24 Promo (15-PC01) - RESIDENCE 
 

1. Availability 
 

February 6, 2015 through June 10, 2017.  Effective June 11, 2017, this promotion is 
grandfathered and availability to current customers is limited to lines in service at existing 
locations. 

 
2. Description 

 
New and existing residence customers who are contacted by the Company or who contact 
the Company and request this promotion and subscribe to the Company’s Pure Bundle 
package and the Company’s non-regulated High-Speed Internet may be eligible for a $5 bill 
credit for 12 or 24 months. 
 
To be eligible, the customer must agree to subscribe to the Company’s Pure Bundle and the 
Company’s non-regulated High-Speed Internet for either a 12 or 24-month term commitment.  
The customer must also agree to subscribe to one of the following qualifying services for 
either a 12 or 24-month term commitment: 1) a Company affiliated Verizon Wireless calling 
plan; 2) a Company affiliated DIRECTV programming package; 3) the Company’s non-
regulated PRISM video service; and/or 4) the Company’s non-regulated home security Smart 
Home protection plan. 
 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for the remainder of the term 
commitment thereafter.  If a customer discontinues Pure Bundle, the Company’s High Speed 
Internet, or any of the four qualifying optional services prior to the end of the 12 or 24 month 
period, no additional credits will be applied.   

 
In no event will the application of this discount be used in conjunction with any other credits 
to take the customer’s billed amount below zero. 
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PROMOTIONS 
 
F. One Month Free Offer (12-PB02) - BUSINESS 
 

1. Availability 
 

February 6, 2015 through January 31, 2019 
 

2. Description 
 

New business customers who subscribe to Business Unlimited Service (a.k.a. Unlimited 
Business Assist Advantage Plan) may be eligible for a waiver of the nonrecurring charges 
otherwise applicable for installation of that service and a credit(s) of the monthly recurring 
charges.  To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the 
Company for non-payment in the past, must not have any past due bills for services owed to 
the Company, and must have a satisfactory credit rating. 
 
Nonrecurring charges otherwise applicable for installation of a new service will be waived 
when eligible customers subscribe to Business Unlimited Service (a.k.a. Unlimited Business 
Assist Advantage Plan) under a one year term commitment.  Additionally, customers will 
receive a credit for their first month’s charge.  The initial bill credit will be reflected on the 
customer’s first invoice issued following installation of the service.  Credit amounts will not be 
applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued 
under this promotion will be rescinded.  This promotion does not apply to moves, changes, or 
additions to an existing customer's service and may not be combined with any other 
promotion. 

 

 
 
 
 
 
 
 

(C) 
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PROMOTIONS 
 
G. Waive Up to $80 NRCs with Voice/HSI Install (14-PB03) - BUSINESS 
 

1. Availability 
 

February 6, 2015 through January 31, 2019 
 

2. Description 
 

Business customers who are contacted by the Company or who contact the Company and 
request this promotion may be eligible for a discount on the nonrecurring charges that are 
applicable for installation of a new business line or trunk.   
 
To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent with 
installation of a new line(s) or trunk(s).  Packaged services (bundles) that include a business 
line or trunk are eligible for this promotion.  Customers will receive a discount of up to $80 per 
business line or trunk installed for each location at which HSI is installed under the same 
order.  There is no limit on the number of times a customer may place orders for new lines or 
trunks and receive this promotional benefit during the promotional period. 
 
The benefits awarded under this promotion may not be combined with the benefits of other 
currently available promotions that waive or credit nonrecurring charges. 
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PROMOTIONS 
 
H. Nonrecurring Add A Line Business Promotion (14-PB01) - BUSINESS 
 

1. Availability 
 

February 6, 2015 through January 31, 2019 
 

2. Description 
 

Business Core Connect 2 and Core Connect 2 LITE customers may be eligible for a waiver 
of all nonrecurring charges (excluding charges applicable for inside wiring, construction, or 
CPE installation) that are otherwise applicable when they order additional Core Connect 2 or 
Core Connect 2 LITE packages. 
 
To be eligible, customers who are contacted by the Company or who contact the Company 
and request this promotion must subscribe to an additional Core Connect 2 or Core Connect 
2 LITE package under a term discount plan.  The additional line(s), up to a maximum of nine, 
may be at the same or different locations but must be billed under the same account. 
 
This promotional offer may not be combined with other discounts unless otherwise specified. 
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PROMOTIONS 
 
I. Core Connect 2 MRC Discount (14-PB02) - BUSINESS 
 

1. Availability 
 

February 6, 2015 through January 31, 2019.  See exceptions specified in 3. following. 
 

2. Description 
 

Business customers who are not currently subscribed to the Company’s High Speed Internet 
(HSI) service may be eligible for a discount when they subscribe to HSI with Core Connect 2 
or Core Connect 2 LITE bundles.  To receive the discount, customers must subscribe to Core 
Connect 2 or Core Connect 2 LITE under a two or three-year term discount plan (TDP). 
 
Eligible customers will receive a $10 monthly discount on the Core Connect 2 initial bundle 
rate or a $15 monthly discount on the Core Connect 2 LITE initial bundle rate, for the first 
twelve months of a two or three-year TDP.  Eligible customers will also receive a $5 monthly 
discount on the Core 2 or Core 2 LITE additional bundle rate for the first twelve months of a 
two or three-year TDP. 
 
If a customer discontinues any of the required services during the first year of the TDP, the 
discounts applied under this promotion will be rescinded and charges will be reflected on the 
customer's next or final bill in addition to other applicable early termination liability charges.   
 
The benefits awarded under this promotion may not be combined with the benefits of other 
currently available promotions. 

 
3. Applicable only in:  

 
Florida - Embarq Florida, Inc.  
Missouri - Embarq Missouri, Inc. d/b/a CenturyLink 
Missouri - CenturyTel of Missouri, LLC d/b/a CenturyLink 
Missouri - Spectra Communications Group, LLC d/b/a CenturyLink 
Missouri - CenturyTel of Northwest Arkansas, LLC d/b/a CenturyLink 
Nevada - Central Telephone Company 
North Carolina - Carolina Telephone and Telegraph Company LLC  
North Carolina - Central Telephone Company  
North Carolina - Mebtel, Inc.  

 

 
 
 
 
 
 
 

(C) 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) - BUSINESS 
 

1. Availability 
 

February 6, 2015 through December 31, 2016.  See exceptions specified in 3. following. 
 

2. Description 
 

Business customers who subscribe for a 12-month or 36-month commitment contract will be 
eligible for a discount on: 

 
• Voice Access: B1, Centrex, KEY, PBX, & DTS trunk circuits; and recurring (non-usage-

based) calling plan packages (EAS, ECC, ECP, MCA, LOS, & OCP) 
• Voice Access Features: Hunting, Voicemail, Caller ID, 3-Way Calling, Call Forwarding, 

Speed Calling, Call Waiting, & recurring DID Charges including charges for blocks of 
numbers. 

• Data Services: Frame Relay, and digital Private Line circuits. 
 

Customers must commit to a monthly recurring revenue commitment per account for eligible 
services that will remain constant during the commitment period. If at any time during the 
commitment period the actual monthly charges for a given account are less than 70% of the 
recurring revenue commitment, the customer will be charged the difference between the 
monthly recurring revenue commitment and the actual monthly charges before the discount is 
applied.  A maximum monthly discount of $2,000 applies per account. 
 
A 30 day minimum disconnect notice applies to all discontinued services.  If a customer 
disconnects all services prior to the end of the commitment period, the customer will be 
charged a lump sum equal to 70% of the monthly recurring revenue commitment multiplied 
by the number of months remaining in the commitment period. 
 
This discount cannot be combined with any other promotional or term commitment discount 
offer.   
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges 
 

ST Exchange Name 12 Months 36 Months 
AL ABBEVILLE 10% 20% 
AL ANDALUSIA 10% 20% 
AL BANKS 10% 20% 
AL BRANTLEY 10% 20% 
AL BRUNDIDGE 10% 20% 
AL DALEVILLE 10% 20% 
AL DOTHAN  10% 20% 
AL ELBA 10% 20% 
AL ENTERPRISE 10% 20% 
AL FOLEY 10% 20% 
AL FORT MORGAN 10% 20% 
AL GANTT 10% 20% 
AL GENEVA 10% 20% 
AL GEORGIANA 10% 20% 
AL GREENVILLE 10% 20% 
AL GULF SHORES 10% 20% 
AL HARTFORD 10% 20% 
AL HEADLAND 10% 20% 
AL LILLIAN 10% 20% 
AL LUVERNE 10% 20% 
AL MIDLAND CITY 10% 20% 
AL NEWTON 10% 20% 
AL ORANGE BEACH 10% 20% 
AL OZARK 10% 20% 
AL PELL CITY 10% 20% 
AL ROBERTSDALE 10% 20% 
AL SAMSON 10% 20% 
AL SCOTTSBORO 10% 20% 
AL TALLASSEE 10% 20% 
AL TRUSSVILLE 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
AR ALMA 10% 20% 
AR CABOT 10% 20% 
AR CENTERTON 10% 20% 
AR DARDANELLE 10% 20% 
AR ELM SPRINGS 10% 20% 
AR GENTRY 10% 20% 
AR GREENWOOD 10% 20% 
AR HACKETT 10% 20% 
AR JACKSONVILLE 10% 20% 
AR LITTLE ROCK AFB 10% 20% 
AR PEA RIDGE 10% 20% 
AR PIGGOTT 10% 20% 
AR RUSSELLVILLE 10% 20% 
AR SILOAM SPRINGS 10% 20% 
AR WINSLOW 10% 20% 
CO DOLORES 10% 20% 
CO DOVE CREEK 10% 20% 
CO EAGLE 10% 20% 
CO EDWARDS 10% 20% 
CO FOWLER 10% 20% 
CO GYPSUM 10% 20% 
CO IGNACIO 10% 20% 
CO LAJUNTA 10% 20% 
CO LAMAR 10% 20% 
CO MANZANOLA 10% 20% 
CO NORWOOD 10% 20% 
CO PAGOSA SPRINGS 10% 20% 
CO PAGOSA WEST 10% 20% 
CO ROCKY FORD 10% 20% 
IL NORTH PEKIN 10% 20% 
IL PEKIN 10% 20% 
IL SOUTH PEKIN 10% 20% 
IN BROOKSTON 10% 20% 
MI MANISTIQUE 10% 20% 
MI MONTROSE 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
MO AVA 5% 10% 
MO BOURBON 5% 10% 
MO BRANSON 10% 20% 
MO BRANSON WEST 10% 20% 
MO BUFFALO 5% 10% 
MO CAMERON 5% 10% 
MO CASSVILLE 5% 10% 
MO COLUMBIA 10% 20% 
MO CRANE 5% 10% 
MO CUBA 5% 10% 
MO DARDENNE 10% 20% 
MO ELDORADO SPRINGS 5% 10% 
MO FORISTELL 10% 20% 
MO FORSYTH 5% 10% 
MO GREENFIELD 5% 10% 
MO IRONTON 5% 10% 
MO KIMBERLING CITY 5% 10% 
MO LAWSON 5% 10% 
MO MACON 5% 10% 
MO MARSHFIELD 10% 20% 
MO MOUNTAIN GROVE 5% 10% 
MO MT. VERNON 5% 10% 
MO O FALLON 10% 20% 
MO OZARK 10% 20% 
MO SARCOXIE 5% 10% 
MO SAVANNAH 5% 10% 
MO SEYMOUR 5% 10% 
MO ST. JAMES 5% 10% 
MO ST. PETERS 10% 20% 
MO TROY 10% 20% 
MO WARRENTON 10% 20% 
MO WENTZVILLE 10% 20% 
MO WEST PLAINS 10% 20% 
MO WRIGHT CITY 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
MS BYHALIA 10% 20% 
MS OLIVE BRANCH 10% 20% 
MT BIGFORK 10% 20% 
MT COLUMBIA FALLS 10% 20% 
MT ELMO 10% 20% 
MT FINLEY POINT 10% 20% 
MT HUNGRY HORSE 10% 20% 
MT KALISPELL 10% 20% 
MT LAKESIDE 10% 20% 
MT MARION 10% 20% 
MT MCGREGOR LAKE 10% 20% 
MT OLNEY 10% 20% 
MT POLSON 10% 20% 
MT SOMERS 10% 20% 
MT SWAN LAKE 10% 20% 
MT WHITEFISH 10% 20% 
MT YELLOW BAY 10% 20% 
NC MEBANE 10% 20% 
OH AMHERST 10% 20% 
OH AVON 10% 20% 
OH AVON EAST 10% 20% 
OH AVON LAKE 10% 20% 
OH BIRMINGHAM 10% 20% 
OH LORAIN 10% 20% 
OH MEISTER 10% 20% 
OH SHEFFIELD LAKE 10% 20% 
OH VERMILION 10% 20% 
TN APISON 10% 20% 
TN COLLEGEDALE 10% 20% 
TN OOLTEWAH 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
WA ARLETTA 10% 20% 
WA CARNATION 10% 20% 
WA CHENEY 10% 20% 
WA ELMA 10% 20% 
WA FALL CITY 10% 20% 
WA FOX ISLAND 10% 20% 
WA GIG HARBOR 10% 20% 
WA HANSVILLE 10% 20% 
WA KINGSTON 10% 20% 
WA LAKEBAY 10% 20% 
WA MCCLEARY 10% 20% 
WA MEDICAL LAKE 10% 20% 
WA MONTESANO 10% 20% 
WA NORTH VASHON 10% 20% 
WA NORTHBEND 10% 20% 
WA ORTING 10% 20% 
WA RAYMOND 10% 20% 
WA SNOQU ALMIE RIDGE 10% 20% 
WA SOUTH BEND 10% 20% 
WA SOUTH PRAIRIE 10% 20% 
WA VASHON 10% 20% 
WI ASHLAND 10% 20% 
WI BALSAM LAKE 10% 20% 
WI BANGOR 10% 20% 
WI BARABOO 10% 20% 
WI BARRON 10% 20% 
WI BAYFIELD 10% 20% 
WI BERLIN 10% 20% 
WI BIRCHWOOD 10% 20% 
WI BLACK CREEK 10% 20% 
WI BLACK RIVER FALLS 10% 20% 
WI BOYD 10% 20% 
WI CADOTT 10% 20% 
WI CASHTON 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
WI CENTURIA 10% 20% 
WI CHETEK 10% 20% 
WI CLEGHORN 10% 20% 
WI COLFAX 10% 20% 
WI CORNELL 10% 20% 
WI CUMBERLAND 10% 20% 
WI DEFOREST 10% 20% 
WI DELAFIELD 10% 20% 
WI DENMARK 10% 20% 
WI DOUSMAN 10% 20% 
WI DRESSER 10% 20% 
WI EAGLE 10% 20% 
WI EAST TROY 10% 20% 
WI ELK MOUND 10% 20% 
WI FAIRWATER-BRANDON 10% 20% 
WI FOUNTAIN CITY 10% 20% 
WI FOX LAKE 10% 20% 
WI GENESEE 10% 20% 
WI GLENWOOD CITY 10% 20% 
WI GREENLAKE 10% 20% 
WI HAYWARD 10% 20% 
WI HIGHLAND 10% 20% 
WI HOLMEN 10% 20% 
WI HURLEY 10% 20% 
WI KENDALL 10% 20% 
WI LA CROSSE 10% 20% 
WI LADYSMITH 10% 20% 
WI LARSEN 10% 20% 
WI MARINETTE 10% 20% 
WI MARKESAN 10% 20% 
WI MAZOMANIE 10% 20% 
WI MELROSE 10% 20% 
WI MILTON 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
WI MINDORO 10% 20% 
WI MONTFORT 10% 20% 
WI MUKWONAGO 10% 20% 
WI NORTH FREEDOM 10% 20% 
WI NORTH PRAIRIE 10% 20% 
WI OCONTO 10% 20% 
WI OCONTO FALLS 10% 20% 
WI ONALASKA 10% 20% 
WI OSCEOLA 10% 20% 
WI PALMYRA 10% 20% 
WI PARK FALLS 10% 20% 
WI PESHTIGO 10% 20% 
WI PICKETT 10% 20% 
WI POYNETTE 10% 20% 
WI PRESCOTT 10% 20% 
WI PRINCETON 10% 20% 
WI RED GRANITE 10% 20% 
WI RICE LAKE 10% 20% 
WI RIPON 10% 20% 
WI ROSENDALE 10% 20% 
WI SAXON 10% 20% 
WI SEYMOUR 10% 20% 
WI SHELL LAKE 10% 20% 
WI SHIOCTON 10% 20% 
WI SHULLSBURG 10% 20% 
WI SPARTA 10% 20% 
WI SPOONER 10% 20% 
WI ST.CROIX FALLS 10% 20% 
WI STANLEY 10% 20% 
WI STONE LAKE 10% 20% 
WI SULLIVAN 10% 20% 
WI SUPERIOR  10% 20% 
WI TOMAH 10% 20% 
WI TURTLE LAKE 10% 20% 
WI WARRENS 10% 20% 
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PROMOTIONS 
 
J. Large Customer Discount (12-PB01) – BUSINESS (Cont’d) 
 

3. Applicable Exchanges (Cont’d) 
 

ST Exchange Name 12 Months 36 Months 
WI WASHBURN 10% 20% 
WI WAUTOMA 10% 20% 
WI WEST SALEM 10% 20% 
WI WEYAUWEGA 10% 20% 
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PROMOTIONS 
 
K. Reserved for Future Use 
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PROMOTIONS 
 
L. Pure Bundle - $5 for 12 Months (16-PC05) - RESIDENCE 
 

1. Availability 
 

July 29, 2016 through June 10, 2017.  Effective June 11, 2017, this promotion is 
grandfathered and availability to current customers is limited to lines in service at existing 
locations. 

 
2. Description 

 
New and existing residence customers who are contacted by the Company or who contact 
the Company and request this promotion may be eligible for a $5 bill credit for 12 months.  

 
To be eligible, the customer must agree to subscribe to the Company’s Pure Bundle (a.k.a. 
Pure Broadband Bundle) and the Company’s non-regulated High-Speed Internet for a 12 
month term commitment.   

 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for the remainder of the term 
commitment thereafter. If a customer discontinues this service prior to the end of the 12 
month period, no additional credits will be applied.  

 
In no event will the application of this discount be used in conjunction with any other credits 
to take the customer’s billed amount below zero.  Additionally, the benefits awarded under 
this promotion may not be combined with the benefits of other currently available promotions. 
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PROMOTIONS 
 
M. CenturyLink Business Bundle – One Month Waiver (17-PB01) - BUSINESS 
 

1. Availability 
 

September 1, 2017 through January 31, 2019 
 

2. Description 
 

Business customers who are not currently subscribed to the Company’s local voice, long 
distance or high-speed internet service may be eligible for a one-time waiver of the monthly 
recurring charge for Centurylink Business Bundle.  

 
To be eligible, customers who are contacted by the Company or contact the Company and 
request this promotion must subscribe to CenturyLink Business Bundle under a two-year 
term commitment. The one-time waiver of the monthly recurring charge for CenturyLink 
Business Bundle will apply for the first full month’s service after the service is installed. This 
waiver only applies to the initial bundle ordered per location.  

 
The benefits awarded under this promotion may not be combined with the benefits of other 
currently available promotions that waive or credit nonrecurring charges.   
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PROMOTIONS 
 
N. Pure Bundle – One Month Waiver (17-PB02) - BUSINESS 
 

1. Availability 
 

September 1, 2017 through January 31, 2019 
 

2. Description 
 

Business customers who are not currently subscribed to the Company’s local voice or high-
speed internet service may be eligible for a one-time waiver of the monthly recurring charge 
for Pure Bundle (a.k.a. Pure Broadband Bundle).  

 
To be eligible, customers who are contacted by the Company or contact the Company and 
request this promotion must subscribe to Pure Bundle under a two-year term commitment. 
The one-time waiver of the monthly recurring charge for Pure Bundle will apply for the first full 
month’s service after the service is installed. This waiver only applies to the initial bundle 
ordered per location.  

 
The benefits awarded under this promotion may not be combined with the benefits of other 
currently available promotions that waive or credit nonrecurring charges.   
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