
Saving lives is easier  —and faster—when you complete your Fast Track Health History questionnaire 
online the day of your donation. Using the Fast Track is almost 20 minutes quicker than having us ask 
the medical/behavioral questions. And, it’s more private because you can complete it in the comfort of 
your home or office using your own computer or mobile device (smartphone or tablet).

To begin the Fast Track Health History questionnaire (on the day you donate), click on the link in your 
appointment reminder email or go to our website: www.UnitedBloodServices.org.

We can accept a Fast Track Ticket from most mobile devices 
(smartphones or tablets) as long as our staff can scan the 
barcode from the ticket on your device. Simply go to www.
UnitedBloodServices.org (or click on the link in your reminder 
email) on your mobile device to complete the questionnaire and 
bring the device with you when you donate.

Or, use your computer to complete the questionnaire and print 
and bring the Fast Track Ticket with you (sample at right). You 
may also use our computer to complete your questionnaire.

Important tips:

• The questionnaire must be completed on the day of 
donation. A ticket with any other date cannot be accepted.

• When you begin, enter your first and last name exactly as it 
appears on your donor ID card or in your appointment reminder email. Your name on the Fast Track 
Ticket must exactly match what we have on record in order for us to accept your ticket.

• Your answers cannot be saved and the questionnaire must be completed in one sitting.
• Our staff will scan the barcode on your ticket or device, review the answers, take your blood pressure 

and other vitals, and make sure you’re able to donate.

Remember, when you make an appointment (at least a day or more before your donation), we’ll send 
you the link to the online Fast Track Health History in your donation appointment reminder email. It’s 
easy...and it saves time while you saves lives!

Questions about the Fast Track Health History questionnaire? 
See one of our staff members when you come in to donate or call us 

1-877-UBS-HERO (827-4376)

Save Time, Save Lives!
Complete your Fast Track Health History online


