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HOSPICE Training for Required Federal Education/L‐Tags 
Federal Requirement Reference Course ID# Sample of Available Topics (visit website for more)

Infection Prevention & Control 
Educate employees at orientation and ongoing 

on standard precautions & infection control 

L 577 – L 582, 
L 733, L 734 

1228 Avian Flu (H5N1): The Bird Flu – Not If, When?
1198 Hepatitis: The ABC’s
1062 Infection Control Basics 
1358 MRSA: A Time for Action 

P1066 Handwashing:  The Latest CDC Recommendations
P1152 Tuberculosis: The Basics 
P1026 HIV and AIDS:  An Inservice for Health Care Workers
P1028 Infection Control Inservice 

Safety & Disaster Preparedness 
Train employees in emergency procedures on 

orientation and ongoing 

L 724 – L 731, 
L 797 

P1059 Hazard Communication:  MSDS and your Right to Know
P1162 Lockout/Tagout: OSHA Requirements 
P1073 Safety in the Home

* Disaster Preparedness Series (4 programs)
P1164 Life Safety Code
P1104 Care Basics:  Fall Prevention  
P1105 Hazardous Materials
P1165 OSHA: Confined Space 

HIPAA/Patient Rights 
Provide training on HIPAA policies & 

procedures at orientation & with change to 
policy/procedure 

L 500 – L 502,  
L 504, L 512,  

L 514 – L 516, 
L 673, L 683 

1183 The HIPAA Privacy Rule: Patient Services and Marketing
1045 HIPAA Privacy Standards 

P1208 Patients’ Rights: Home Health and Hospice
P1035 HIPAA Privacy Standards for Everyone

Abuse & Neglect 
Hospice must ensure that all alleged violations 

involving mistreatments, neglect, or verbal, 
mental, sexual, and physical abuse are reported 

immediately by hospice employee and 
contracted staff to the hospice administrator. 

L 508 – L 511, 
L 516 – L 517, 

L 557 

1054 Abuse and Neglect of the Elderly© 
1162 Sexual Harassment: Respecting the Individual 

P1036 Abuse and Neglect of the Elderly – An Overview 

P1037 A Closer Look at Elder Abuse 

Bereavement & Spiritual Counseling 
Provide employees information & training on 

the needs of the patient’s family and other 
individuals focusing on the social, spiritual, 
and cultural factors that may impact their 

ability to cope with the patient’s death. 

L 531,  
L 596,  
L 598 

1211 Bereavement Groups: Successful Facilitation Strategies
* End of Life Series (3 programs) / End of Life Care (7 programs)

1207 Grief & Mourning: The Impact on Professional Caregivers
1259 Spirituality and Healthcare 
1219 Grief vs. Depression
1107 A Study of the Grief Process for Health Professionals

Quality Measures & Indicators 
Develop, implement & maintain an effective, 
ongoing, hospice-wide data-driven QA and 

performance improvement program.  

L 559,  
L 560, 
L 797 

1291 Conditions of Participation Hospice 2008 Update   

1101 Medical Errors Prevention     

Pain & Symptom Management 
Educate employees on effective pain and 
symptom management which include the 

ongoing assessment of the patient’s physical, 
psychosocial, emotional and spiritual needs. 

L 546,  
L 706 

1172 Pain Assessment and Management 
1218 End of Life Series: Symptom Control in Palliative Care
1307 Massage and Compassionate Touch: Non-Pharmacological Pain 

P1172 Pain Management in the Elderly 
P1173 Recognizing and Responding to Pain 

Restraints 
The hospice is responsible for creating a 

culture that supports a patient’s right to be free 
from restraint or seclusion.  

L 737 – L 739, 
L 751,  

L 753-L 755, 
L 620 

1220 Restraint Prevention and Management      
P1087 Managing Problem Behaviors Day-to-Day    

 

Inservice Training 
A Hospice Aide must receive at least 12 hours 

of inservice training during each 12 month 
period 

 

L 620 Variety of Courses & Inservices available. Following is a sample: 
P1011 Communicating with the Elderly 
P1073 Safety in the Home
P1166 Documentation for Nursing Assistants 
P1199 Hospice 101
P1140 Care Basics: Taking Vital Signs 
P1028 Infection Control Inservice 
P1123 Care Basics: Oxygen Safety 
P1151 Bowel and Bladder Care and Training 
P1104 Care Basics: Fall Prevention 
P1178 Observation, Reporting, and Documentation
P1040 Basic First Aid
P1074 Fluid Replacement: The Danger of Dehydration
P1139 Care Basics: Range of Motion for the Caregiver
P1049 Basic Clinical Skills

 


