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Retiree benefits  
contact information 
 

Last Updated:  July 2015 

On the pages that follow you will find contact information for various retiree benefit programs and 
services.  You can also access many HP benefit vendors through MyHPBenefits, your destination for 
personalized benefits information.  At the end of this document, you will also find key contact 
information for retirees that are non-benefits related. 

Please note: It’s important that you keep your benefit providers informed if your address changes. 
Otherwise, benefits may be delayed or lost under certain programs. A change of address may also 
affect the availability of certain medical options.  

 Address changes reported on Your Benefits Resources™ website or to the HP Benefits Center, 
as described on the next page, will be reflected on your medical, dental, vision, and HP 
Retirement Medical Savings Account (RMSA) program(s).  

 For other benefits, it is your responsibility to report address changes to the benefits vendor 
for the program(s) in which you participate. You may need to update your address with more 
than one vendor. 

 

 
Have you heard about HP Continuum?  
 
It’s an online resource that provides real-time updates on annual enrollment and easy access to  
HP news and events. It will also help you stay connected to HP and fellow HP retirees.  Here are  
just a few of the ways you can benefit from HP Continuum: 
 
•  Find out about retiree events and opportunities to discover new activities 
•  Enjoy exclusive services for retirees, including discounts on HP products and services 
•  Keep up with HP news and feel proud that you helped build this iconic company 
•  Share perspectives with other retirees on anything from medical coverage to tax   
 questions to volunteering 
 
To sign up, go to https://hp.alumniprogram.com/registration. Then, log in for future visits  
at https://hp.alumniprogram.com. 
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Resources When and how to connect 

MyHPBenefits  

 

Access to Your Benefits Resources website and your HP medical plan’s 
website. Visit www.myhpbenefits.com  with your user ID and password 
(the same ones you’ve used in the past for Your Benefits Resources and 
the HP Benefits Center).  
 

Your HP Benefits 
Resources website 

 

Personalized options and monthly costs, address changes*, directories of 
participating providers, resources to review quality information about 
providers, and much more. Accessible through MyHPBenefits at 
www.myhpbenefits.com.  

HP Benefits Center  

 

General benefits information, address changes*, password changes, 
enrolling domestic partners, other enrollment assistance, claim disputes, 
and more. Accessible through Your HP Directory at 1-800-890-3100. If 
you’re calling from outside the U.S., Puerto Rico, or Canada, call 1-847-
883-0465. 

USA HR Support Address changes for payroll purposes, employment verification, and 
generic HR questions.  Visit https://hrcontent-
ext.corp.hp.com/sites/CountrySupport/USA_External_HRSupport.page.  

HP Recognition Center Access the HP Recognition Center to redeem your points.  Visit 
https://www.recognition.hp.com/hprecognition/login.do. 

Agilent Technologies 
Benefits 

Access to your Agilent Technologies medical and retirement plans.  
Accessible through the Agilent Service Center at Fidelity at 1-877-989-
2727.  Visit http://www.netbenefits.com/agilent with your user ID and 
password. 

EDS Benefits Access to your EDS Pension Plans.  Accessible through the HP Retirement 
Services Center at Fidelity at 1-800-457-4015. 

 

Access EDS Employee Stock Purchase Plan.  Accessible through BNY Mellon 
Shareowner Services at 1-888-892-4853.  Toll numbers are 1-201-296-
4789 within the U.S. or 1-201-680-6941 outside the U.S. 

Keysight Technologies 
Benefits 

Access to your Keysight Technologies medical and retirement plans.  
Accessible through the Keysight Service Center at Fidelity at 1-866-956-
3232.  Visit www.netbenefits.com/keysight with your user ID and 
password and select Keysight Technologies as your company. 

*Address changes reported on Your Benefits Resources website or to the HP Benefits Center will be 
reflected on your medical, dental, vision, and HP Retirement Medical Savings Account (RMSA) program(s). 
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HP benefits vendor Contact information 

Medical  

Aetna NJ and PA: 1-866-276-5125 or www.aetna.com   
Other states: 1-800-545-5810 or www.aetna.com    

Anthem BlueCross 
BlueShield 

CDHP: 1-866-207-8304 or www.anthem.com/ca   
Other plans: 1-800-364-3301 or www.anthe.com/ca   

Cigna 1-800-244-6224 or www.cigna.com   

United Healthcare 1-877-468-1029 or http://hp.welcometouhc.com/home 

 

HMO options See your medical plan ID card. 

Aon Retiree Health 
Exchange™ (for 
Medicare-eligible 
retirees) 

 

1-800-975-0355 or https://www.retiree.aon.com/hewlettpackard 

Prescription drug 

OptumRx  

(United Healthcare) 

For all medical plans except HMOs and the Comprehensive Medical Plan 
$5,000, call 1-888-556-6648 or go to https://www.optumrx.com/.  

  

If you’re enrolled in an HMO or the Comprehensive Medical Plan $5,000, 
contact the member services number on your ID card.  

HP benefits vendor Contact information 

Mental Health and Substance Use Disorder Program 

HP provides EAP 
benefits through 
OptumHealth in all 
states except for New 
Jersey and 
Pennsylvania. 

 

If you’re enrolled in HP 
medical coverage with 
Aetna and you live in 
New Jersey or 
Pennsylvania, HP 
provides EAP benefits 
through Aetna. 

For all medical plans except HMOs and the Comprehensive Medical Plan 
$5,000, call OptumHealth at 1-877-862-1158 or go to 
https://www.liveandworkwell.com (enter access code HP in the "Members: 
Access Anonymously" tile). 

 

If you’re enrolled in an HMO or the Comprehensive Medical Plan $5,000,  
or a non-Medicare Aetna-administered option in NJ or PA, contact the 
member services number on your ID card.  

 

1-866-276-5125 or www.mylifevalues.com   

(user name: HP; password: HP) 

Dental (COBRA or retiree coverage, depending on eligibility) 

MetLife 1-888-235-2038 or https://www.metlife.com/ 

Cigna DHMO 1-800-244-6224 or http://www.cigna.com/ 
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Vision (COBRA or retiree coverage, depending on eligibility) 

EyeMed Vision Care 1-866-504-9021 or www.eyemed.com 

Disability 

Sedgwick  1-800-599-7790 or https://www.vpaweb.com/index.aspx 

Cigna EDS retirees disabled before 2010: 1-800-352-0611 

Address Change ACTION:  Contact vendor if you have an address change 

Long-Term Care—closed to new applicants 

John Hancock  1-800-393-7294 or http://hpltc.jhancock.com  
(user name: hpltc; password: jhancock)  

MetLife 1-800-438-6388 or www.metlife.com/mybenefits  

Address Change ACTION:  Contact vendor if you have an address change 

Group Legal Services 

ARAG® 1-800-762-3217 or www.ARAGLegalCenter.com 

(access code: 15641hpr) 

Address Change ACTION:  Contact vendor if you have an address change 

Voluntary benefits (auto and home insurance) 

MetLife Auto & Home 1-800-438-6388 or www.metlife.com/mybenefits 

(enter company name “Hewlett-Packard” and company code: 080) 

Liberty Mutual 1-800-921-4652 or https://www.libertymutual.com/ 

Address Change ACTION:  Contact vendor if you have an address change 

HP retirement benefits: HP 401(k) Plan, HP Retirement Plan and HP Deferred Profit Sharing Plan 
(DPSP), HP Cash Account Pension Plan (CAPP), EDS Retirement Plan 

Fidelity 1-800-457-4015 or www.netbenefits.com  

TDD numbers for the hearing- or speech-impaired: 

 Pension plans: 1-888-343-0860 

 HP 401(k) Plan: 1-800-610-4015 

HP Retirement Medical Savings Account (RMSA) 

HP Benefits Center 

(balance information) 

Contact HP Directory at 1-800-890-3100.  If you’re calling from outside the 
U.S., Puerto Rico, or Canada, call 1-847-883-0465. 

Your Benefits Resources website from MyHPBenefits, accessible through 
www.myhpbenefits.com.  Log on using your user ID (generally your Social 
Security number, if you haven’t created a different ID) and password. 

Your Spending 
Account™ (claims) 

Your HP Directory at 1-800-890-3100 

Your Spending Account website from MyHPBenefits at 
www.myhpbenefits.com   
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HP equity awards: performance-based restricted units, restricted stock awards, restricted stock 
units, stock appreciation rights, stock options 

Merrill Lynch 1-888-447-7862 or https://www.mybenefits.benefits.ml.com  

Outside the U.S., Canada, or Puerto Rico: 1-609-818-8913 

Address Change ACTION:  Contact vendor if you have had an address change 

HP stock purchase plans: Employee Stock Purchase Plan (ESPP), Share Ownership Plan (SOP) 

Computershare 
(formerly BNY Mellon) 
Shareowner Services 

For shares remaining in your account:  
1-888-892-4853 or www.cpushareownerservices.com   

Outside the U.S.: 1-201-680-6941 or 1-201-296-4789 

Wells Fargo 
Shareowner Services 

 

For participants prior to 2011 or shares that were transferred to a  
Direct Registration Service (DRS) account: 
1-800-286-5977 or www.shareowneronline.com 

 Outside the U.S.: 1-651-453-2122  

Morgan Stanley For retirees who participated in the Compaq ESPP: 

1-800-367-4777 or www.benefitaccess.com 

Outside the U.S.: 1-801-617-7414 

Address Change ACTION:  Contact vendor if you have an address change 

Credit Unions 

First Tech Federal 
Credit Union (formerly 
Addison Avenue) 

1-877-233-4766 or http://beneplace.com/hp_employee/cu.jsp 

 

InTouch Credit Union 1-800-337-3328, option 5, or http://beneplace.com/hp_employee/cu.jsp 

Address Change ACTION:  Contact vendor if you have an address change 

Discounts on HP products and other offers and services 

Employee Programs Employee Programs Website:  www.hp.com/retiree 

 

Note: DEC and CPQ retirees must put a “9” in place of the first “0” of their 
employee numbers (e.g., 00001234 should read 90001234). 

HP retiree networks, programs, news, and events 

HP Continuum 
 
 

Social network for HP retiree news, events, and exclusive services 

Sign up at: https://hp.alumniprogram.com/registration 

Then log in as often as you like at https://hp.alumniprogram.com/login.  

HP Retiree Portal   Single point-of-entry for retirees of Hewlett-Packard and legacy 
companies to learn more about HP, retiree programs, and services 
available. 

 

Website:  http://www.hp.com/retiree 
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HP Gold Badge 
Program 

To order or replace your badge, you will need to log in to HP Continuum 
and complete the Gold Badge order form located on  
https://hp.alumniprogram.com/resources/27. 

Miscellaneous HR questions 

HR Operations 
 
 

1-800-890-3100  (choose “Contact HR”)  

You will be prompted to leave a detailed message. All messages are 
responded to within two business days. If you have already talked with  
a vendor, please indicate that you wish to escalate your inquiry. 

 

US HR Website:  https://hrcontent-
ext.corp.hp.com/sites/CountrySupport/USA_External_HRSupport.page to 
submit questions online. 

 

Note: These resources should be used only for issues that do not reside  
with the organizations or resources listed above. 

 

Aon Retiree Health Exchange, Your Benefits Resources, and Your Spending Account are trademarks of Hewitt Associates LLC. 
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Retiree contact information (non-benefits) 
 

Non Benefits 
Resources 

When and how to connect 

Company Contact 
Numbers 

Agilent:  http://www.chem.agilent.com/en-US/Contact-Us/Pages/united-
states.aspx 

 

HP:  http://www8.hp.com/us/en/contact-hp/office-locations.html 

 

Keysight:  http://www.keysight.com/main/contactInformation.jspx?nid=-
11143.0.00&lc=eng&cc=US 

 

Credit Unions First Tech Federal Credit Union 

Digital Employees Credit Union 

Houston Federal Credit Union 

InTouch Credit Union 

Delta Dental  

(through Bay Area 
HPREC) 

http://www.myhpbenefits.com/ 

Federal Consumer 
Information Center 

http://publications.usa.gov/USAPubs.php 

HP Alumni Program http://www.hpalumni.org/index.htm 

HP Branded 
Merchandise 

http://www.hpstore.com/ 

HP Employee / Retiree 
Discounts 

http://www.beneplace.com/hp_employee/ 

HP Employee Purchase 
Program (EPP) 

http://www8.hp.com/us/en/campaigns/retiree-website/epp.html 

HP Gold Badges Order a replacement badge on HP Continuum if yours is lost or damaged. 

HP News http://www8.hp.com/us/en/hp-news/newsroom.html 

  



 

 

HP retiree contact information   Updated July 2015 

Non Benefits 
Resources 

When and how to connect 

HP Retiree Clubs http://www8.hp.com/us/en/campaigns/retiree-website/retiree-clubs.html 

HP Retiree Portal http://www8.hp.com/us/en/campaigns/retiree-website/overview.html 

HP Stock Information http://h30261.www3.hp.com/ 

Social Security 
Administration 

http://www.ssa.gov/ 

USA Government 
Portal  

http://www.usa.gov/ 

 


