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STATE BANK OF INDIAOFFICERS’
SERVICE RULES, 1992

(EFFECTIVE FROM 01.01.1992)

PRELIMINARY

In exercise of the powers conferred by sub-section (1) of Section 43 of the State Bank of India Act, 1955 (23
of 1955), the Central Board of the State Bank of India hereby makes these Rules determining terms and
conditions of the appointment and service of officers in the Bank as hereinafter appearing, namely :

CHAPTER - |
GENERAL

Short Title and Commencement
1. (1) These rules may be called “State Bank of India Officers’ Service Rules, 1992".

1. (2) Except otherwise!provided in these rules, they shall come into force with effect from the 1st day
oflJanuary 1992.

Officers to Whom the Rules Shall Apply

2. These rules shall apply to all officers of the Bank who are appointed or promoted to any of the grades
mentioned in Rule 4 and also to whom any of the following sets of Rules as amended or as deemed
to have been amended by the Central Board or the Executive Committee are applicable, namely :

(i) Rules governing the service of Officers in the Imperial Bank of India;

i) Rules governing the service of Assistants in the Imperial Bank of India;

iii) State Bank of India (Supervising Staff) Service Rules;'and

iv) State Bank of India Officers (Determination of Terms and Conditions of Service) Order, 1979.

2) These rules shall also apply to such other employees, officers and advisers of the Bank to whom
these may be made applicable by the competent authority to the extent and subject to such
conditions as it may decide.

2. (8) These rules shall also apply to officers transferred/posted/deputed outside India except to such
extent as may be specifically or generally prescribed by the competent authority.

2. (4), Theserules shall, however, not apply to employees, officers and advisers appointed/engaged
in any country outside India and permanently serving there.

Definitions
3. (1) In these rules, unless there is anything repugnant to the subject or context -

(a) “Appointing Authority” means such authority as designated in accordance with Regulation
55 of the State Bank of India General Regulations, 1955;

(b) “Bank” means the State Bank of India;.

(c) “Calendar Year” means the period commencing, frombist'day of January of a year and
ending with the 31st day of December of the'same year;

(d) “Central Board” means the Central Board of Directors of the Bank;
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“Chief General Manager” means the Chief General Manager of the Circle in the case of an
officer serving in a Circle, and the Chief General Manager in charge of personnel area in the
case of an officer serving in Central Office* establishments;

“Competent Authority” means the authority designated as such for specific purposes by
the Central Board or the Executive Committee;

“Deputy Managing Director” means a Deputy Managing Director appointed as such by the
Bank;

“Disciplinary Authority”, “Appellate Authority”, and “Reviewing Authority” means
respectively the authorities specified as such by the Executive Committee from time to time;

“Emoluments” means the aggregate of salary and allowances, \ifcany;
“Executive Committee” means the Executive’\Committee of the Central Board:;

“Family” means and includes spouse of the officer (if the spouse is not an employee of the
Bank) and the children, parents, brothers and sisters of the officer wholly dependent on the
officer but shall not include the legally separated spouse;

“Managing Director” means the Managing Director of the Bank and shallinclude a Deputy
Managing Director;

“Officer’ ymeans a person fitted into or appointed to or promoted to any of the grades
specified in rule 4 and shall also include any specialist or technical person so fitted or
promoted or appointed and any other employee or adviser to whom the provisions of these
rules have been made applicable under rule 2;

“Pay” means basic pay, including stagnation increments;

“Probationary Officer” means an officer appointed as such and fitted in the Junior
Management Grade;

“Promoting Authority” means such authority as designated in accordance with the
Regulation 55 of the State Bank of India General Regulations,1955;

“Public Servant” means a person defined as'such in Section 21 of the Indian Penal Code
as amended from time to time;

“Salary” means the aggregate of pay and dearness allowance;

“Trainee officer” means a person appointed as such from the staff of the Bank and fitted
in the Junior Management Grade;

“Year” means a continuous period of twelve months;

‘Perquisites’”means the various facilities that have been specified in Chapter VI.

Note : Terms and words not defined in these rules shall have the meaning assigned to them in the
State Bank of India Act, 1955, and the Regulations framed under Section 50(2) thereof.

@)

The Central Board reserves the right of changing the rules here laid down from time to time.

Provided that every new rule or alteration in an existing rule shall take effect, unless otherwise
directed by the Central Board, from the date on which the new rules or alteration is passed by
it in a resolution.

When a new rule or alteration in an existing rule is passed by the Central Board, it shall be issued
in the form of a circular.
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CHAPTER XI
CONDUCT, DISCIPLINE AND APPEAL

SECTION 1 - CONDUCT

General Observance of Good Conduct,Discipline,
Integrity, Diligence, Fidelity, etc.

50. (1)

50. (2)

50. (3)

50. (4)

50. (5)

50. (6)

50. (7)

50. (8)

50. (9)

Every officer shall conform to and abide by these rules and shall observe, comply with and obey
all lawful and reasonable orders and directions which may from time to time be given to him by
any person under whose jurisdiction, superintendence or control he may for the time being be
placed.

Every officer shall undertake and perform his duties as an: official-.ofdthe’Bank in such capacity
and at such place as he may from time to time besdirected by the Bank.

No officer shall, in the performance of his official duties or in the exercise of powers conferred
on him, act otherwise than in his best judgement except when he is acting under the direction
of his officer superior.

Provided wherever such directions are oral in nature, the same shall be confirmed in writing by
his superior officer.

Every officer shall, @t‘all times, take all possible steps to ensure and protect the interests of the
Bank>and discharge his duties with utmost integrity, honesty, devotion and diligence and do
nothing which is unbecoming of an officer.

Every officer shall maintain good conduct and discipline and show courtesy and attention to all
persons in all transactions and negotiations.

Every officer shall take all possible steps to ensure the integrity and devotion to duty of all persons
for the time being under his control and authority.

Every officer shall make a declaration of fidelity and secrecy in the form set out in the Second
Schedule to the State Bank of India Act, 1955 and shall be. bound by the'declaration.

No officer shall take or give or attempt to take or give'any unfair assistance or use or attempt to
use any unfair methods or means in respect of any examination or test conducted or held by the
Bank or any other authority or institution.

No officer shall abuse or fail to comply with any of the terms and conditions in respect of any loan,
advance or other facility granted by the Bank either directly or indirectly to the officer or through
any other agency, including loans for purchase of vehicles or construction of houses.

50. (10) Prohibition of Sexual Harassment of Working Women :

(i), <Nocofficer 'shall indulge in any act of sexual harassment of any woman at her workplace.

(i) Every officer who is in-charge of a workplace shall take appropriate steps to prevent sexual
harassment to any woman at such workplace.

Explanation : For the purpose of this rule, “sexual harassment” includes such unwelcome
sexually determined behaviour (whether directly or otherwise) as :

Q

physical contact and advances;

O

a demand or request for sexual favours;

o O

showing pornography; or

)
)
) sexually coloured remarks;
)
e)

any other unwelcome physical, verbal or non-verbal conduct of sexual nature.
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Engagingin Trade, Business, Employment, Acceptance of Fee,
Association with Newspapers, other Communication Systems, etc.

51. (1)

51. (2)
51. (3)
51. (4)

51. (5)
51. (6)

No officer, shall; except with the previous sanction of the competent authority, engage directly or
indirectly“in any trade or business or undertake any other employment.

Provided that an officer may, without such sanction, undertake honorary work of a social or
charitable nature or occasional work of a literary, artistic, scientific, professional, cultural,
educational, religious or social character, subject to the condition that his official duties do not
thereby suffer, but he shall not undertake or shall discontinue such work if so directed by the
competent authority after recording reasons for the same.

Explanations:

(i) Canvassing by an officer in support of the business cefDinsurance ‘agency, commission
agency, etc. owned or managed by a member of his family shall be deemed to be a breach
of this sub-rule.

(iiy Prior sanction under this rule is not necessary for holding an office ex-officio outside the
Bank, under any law or rules, regulations or byelaws made thereunder, for the time being
in force, or under directions from any authority to whom the officer is subordinate.

Every officer shall report to the competent authority if any member of his family is engaged in a
trade or business pr@wns or manages an insurance agency or commission agency.

No-officer shall, without the previous sanction of the competent authority, except in the discharge
of his official duties, take part in the registration, promotion or management of any bank or other
company which is required to be registered under the Companies Act, 1956 or any other law for
the time being in force or any co-operative society for commercial purposes.

Provided that an officer may take part in registration, promotion, or management of a co-operative
society intended for the benefit of the Bank employees/officers and registered under the Co-
operative Societies Act, 1912 or any other law for the time being in force, or of a literary, scientific
or charitable society registered under the Societies Registration Act, 1860 or any corresponding
law in force.

No officer shall accept any payment, in the form of fee, remuneration, honorarium and the like
in cash or kind for any work done by him for any public body or any private person without the
sanction of the competent authority.

No officer shall act as an agent of or canvass business in favour of an insurance company or
corporation in his individual capacity except that he may act as agent for an insurance company
or corporation for or on behalf of the Bank.

No officer shall, except with the previous sanction of the competent authority or in the bonafide
discharge, of\hig‘duties’ :

(i) Own wholly or in part or conduct or participate in the editing or management of any
newspaper or any other periodical publication, or

(i) Participate in radio broadcast or contribute any article or write any letter either in his own
name or anonymously or in the name of any other person, to any newspaper or periodical
or make public, or publish or cause to be published or pass on to others any documents,
papers or information which may come into his possession in his official capacity, or

(iii) Publish or cause to be published any book or any similar printed matter of which he is the
author or not, or deliver talk or lecture in public meetingsonothérwise.

Provided that no such sanction is, however, required if such broadcast or contribution or
publication or talk or lecture is of a purely literary, artistic, scientific, professional, cultural,
educational, religious or social character.
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51. (7)

No officer shall in any radio broadcast or in any published document or communication to the
press or in public utterance make any statement which has the effect of disparaging the Bank
or its management or. bringing the same into disrepute.

Use of Pasition'or Influence in Matters of Employment,
Sanction of Loan, etc. to Relatives

52. (1)
52. (2)
52. (3)

No officer shall use his position or influence as such officer, directly or indirectly, to secure
employment for any person related whether by blood or marriage to the officer or to the officer’s
wife or husband, whether such a person is dependent on the officer or not.

No officer shall, except with the prior permission of the competent authority, permit his son,
daughter or any other member of his family to accept employment in any private undertaking which
is obligated to the Bank through his official dealings or in. any.othenlundertaking which to his
knowledge is obligated to the Bank.

Provided that where the acceptance of the employment cannot await prior permission of the
competent authority or is otherwise considered urgent, the matter shall be reported to the
competent authority within three months from the date of receipt of offer of employment and the
employment may be accepted provisionally, subject to the permission of the competent authority.

(i) No officer shall grant on behalf of the Bank any loan or advance to himself or his spouse,
a Joint Hindu Family of which he or his spouse is a member or a partnership with which he
or his.spouse'is connected in any manner or a trust in which he or his spouse is a trustee,
or a private or public limited company, in which he or his spouse holds substantial interest.

(i) Save and except against specified security or in cases as may otherwise be specified by
the Central Board from time to time and subject to clause (i) above, no officer shall grant on
behalf of the Bank any loan or advance to :

(a) a relative of his;

(b) an individual in respect of whom a relative is a partner or guarantor;

(c) a Joint Hindu Family in which a relative is a member;

(d) a firm in which a relative is a partner, manager’or guarantor; and

(e) a company in which a relative holds substantial interest or is interested as director,

manager or guarantor.

(i) No officer shall in discharge of his official duties knowingly enter into or authorise the
entering into by or on behalf of the Bank any contract, agreement, arrangement or proposal
not being related to a loan or advance referred to in clause (i) or (i) above, with any
undertaking or person if any of his relatives is employed in that undertaking or under that
person, or.if-he)or, any of his relatives has interest in any other manner in such contract,
agreement, arrangement or proposal and the officer shall refer every such matter, contract,
agreement, arrangement or proposal to his superior and the matter of such contract,
agreement, arrangement or proposal shall thereafter be disposed of according to the
instructions of the authority to whom such a reference is made.

Explanations:

(i) Forthe purpose of clauses (i) and (i) of this sub-rule, the terms “loan or advance”, “relative”
and “Specified security” shall have the same meaning as has been given to them in the State
Bank of India General Regulations, 1955.

(i) For the purpose of this sub-rule, “substantial interest’ishall’'have the same meaning as in
clause (nc) of section 5 of the Banking Regulation Act, 1949.
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Active Partin Politics

53. No officer shall take an active part in politics or political demonstration, or stand for election as member
for a Municipal eoungil,district board or any legislative body.

Participation in Demonstration, Association

54. (1) No officer shall engage himself or participate in any demonstration which is prejudicial to the
interest of the sovereignty and integrity of India, the security of the State, friendly relations with
foreign state, public order, decency or morality, or which involves contempt of the court,
defamation or incitement to an offence.

54. (2) No officer shalljoin, or continue to be a member of an association, the objects or activities of which
are prejudicial to the interest of the sovereignty and integrity of India or public order or morality.

Evidence in Enquiry, Committee, etc.

54-A (1) Save as provided in sub-rule (3), no officer shall except with the previous approval of the
competent authority, give evidence in connection with any enquiry conducted by any person,
committee or authority.

54-A (2) Where any approval has been accorded under sub-rule (1), no officer giving such evidence shall
criticise the policy or any action of the Central Government or of a State Government or of the Bank.

54-A (3) Nothing in sub-rule(1) & (2) shall apply to any evidence given :

(a)-7at an enquiry before an authority appointed by the Central Government, State Government,
Parliament or a state legislature; or

b) in any judicial enquiry; or
c) at any departmental enquiry ordered by the Bank; or

(d) at any action or proceedings taken by or on behalf of the Bank.
Receiving Complimentaries, Valediction, etc.

55. (1) No officer shall, except with the previous sanction of the-compstent authority, receive any
complimentary or valedictory address or acceptVany' testimonial or attend any meeting or
entertainment held in his honour, or in the honour of any other employee of the Bank.

Provided that nothing in this sub-rule shall apply to :

(a) a farewell entertainment of a substantially private and informal character held in honour of
the officer or any other employee of the Bank on the occasion of his transfer or retirement
or any person who has recently left the service of the Bank; and

(b) The acceptance of simple and inexpensive entertainment arranged by employees of the
Bank.

55. (2) (a) No officer shall directly or indirectly exercise pressure or influence on any employee of the
Bank to induce or compel him to subscribe towards any farewell entertainment.

(b) No officer shall collect subscription for farewell entertainment from any intermediate or lower
grade employee for the entertainment of an officer belonging to any higher grade.

Acceptance of Gift by Self and Family, and Dowry

56. (1) Save as otherwise provided in this rule, no officer shall accept or permit any member of his family
or any person acting on his behalf to accept any gift.

Explanation : The expression “gift” shall include free'transport, boarding, lodging or other service
or any other pecuniary advantage when provided by any person who is obligated to the Bank
through official dealings with the officer other than a near relative or a personal friend.
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Note : A casual meal, lift or other social hospitality shall not be deemed as a gift.

56. (2) On occasions such as marriages, anniversaries, funerals or religious functions when the
making of gifts.is;in conformity with the prevailing religious or social practice, an officer may accept
gifts;from'his near relatives but he shall make a report to the competent authority if the value of
the gifts exceeds Rs. 500/-.

56. (3) On such occasions as specified in sub-rule (2), an officer may also accept gifts from his personal
friends who are not obligated to the Bank through official dealings with the officer but he shall
make a report to the competent authority if the value of such gifts exceeds Rs. 200/-.

56. (4) In any other case, the officer shall not accept any gifts without the sanction of the competent
authority if the value of the gifts exceeds Rs. 75/-.

Provided that when more than one gift has been received from(the’same person within a period
of 12 months, the matter shall be reported to the competent authority if the aggregate value thereof
exceeds Rs 500/-.

Note : As a normal practice, an officer shall not accept any gift from a person obligated to the Bank
through official dealings with the officer.

56. (5) No officer shall -
(i) give or take or abet the giving or taking of dowry; or

(iiy <\demand directly or indirectly from the parents or guardian of a bride or bridegroom, as the
case may be, any dowry.

Explanation : For the purpose of this sub-rule, “dowry” has the same meaning as in the Dowry
Prohibition Act, 1961 (28 of 1961).

Bringing Political or Outside Influence

57. No officer shall bring or attempt to bring any political or other outside influence, including that of
individual directors or members of the Local Board, to bear upon any superior authority to further his
own interest in respect of matters pertaining to his service in the Bank.

Absence from Work

58. (1) No officer shall absent himself from his duty or be late in attending office or leave the station
without having first obtained the permission of the authority empowered to sanction leave.

Provided that in unavoidable circumstances where availing of prior permission is not possible
or is difficult, the permission may be obtained later subject to the satisfaction of the concerned
authority that prior permission could not have been obtained.

58. (2) No officer shall ordinarily absent himself in case of sickness or accident without submitting a
proper; medical’certificate.

Provided that in case of temporary indisposition or sickness of a casual nature, the production
of a medical certificate may, at the discretion of the authority empowered to sanction leave, be
dispensed with.

58. (3) Officers manning hubs/switch centers, disaster recovery centers or similar sensitive installations
requiring round-the-clock maintenance/surveillance and Security Officers required to provide
round-the-clock maintenance/surveillance shall not participate in any work stoppage/strike
action.

Borrowing, Incurring Debts, Buying and Selling Shares,
Lending Money, Guarantee, etc.

59. No officer shall, in his individual capacity :

(i) borrow money or permit any member of his family to borrow money or otherwise place himself
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or a member of his family under a pecuniary obligation to a broker or a money lender or a
subordinate employee of the Bank or any person, association of persons, firm, company or
institution, whether incorporated or not, having dealings with the Bank.

Rrovided that nothing in this clause shall apply to borrowing from the Bank, the Life Insurance
Corporation of India, a co-operative credit society or any financial institution, including a bank,
subject to such terms and conditions as may be laid down by the Bank.

Provided further that an officer may accept aloan, subject to other provisions of these rules, from
a relative or personal friend or operate a credit account with a bonafide tradesman.

buy or sell stocks, shares or securities of any description without funds to meet the full cost in
the case of purchase or scrips for delivery in the case of a sale;

incur debts at a race meeting;

lend money in private capacity to a constituent of the Bank or have personal dealings with a
constituent in the purchase or sale of bills of exchange, Government paper or any other securities;
and

guarantee in his private capacity the pecuniary obligations of another person, or agree to
indemnify in such capacity another person from loss, except with the previous permission of the
competent authority.

Provided.that-anofficer may stand as surety in respect of a loan taken from a co-operative credit
§ociety of which he is a member by another member. Provided further that nothing in this clause
shall apply to any guarantee/indemnity that an officer may execute in favour of (a) the President
of India in support of a passport application for any relative of his, (b) any financial institution or
educational trust for a loan or advance that such institution or trust may give to any relative of his
for educational purposes.

Drawing Advance Salary, Discounting Cheques,
Accepting Contribution, Collecting Subscription

60. (1)
60. (2)
60. (3)
60. (4)

No officer shall draw his salary in advance of the date on which jt.is payable:without the previous
sanction of the competent authority.

No officer shall discount or negotiate or cause to be discounted or negotiated cheques or other
instruments drawn on his account without sufficient balance therein.

No officer shall, except with the previous sanction of the competent authority, ask for or accept
contributions to or otherwise associate himself with the raising of any funds or other collections
in cash or in kind.

No officer shall canvass for membership or collect dues or subscriptions for or carry on any activity
in connection withi anyzassociation, union or other organisation during office hours or within the
premises-of the Bank without the previous permission in writing of the competent authority.

Speculation, Insolvency, Indebtedness

61. (1)

61. (2)

No officer shall speculate in any stocks, shares or securities or commodities or valuables of any
description or shall make investments which are likely to embarrass or influence him in the
discharge of his duties.

Provided that nothing in this rule shall be deemed to prohibit an officer from making a bonafide
investment of his own funds in such securities as he may wish to buy.

Note : Frequent purchase or sale or both of shares or securitiesorother investments shall be
deemed to be speculation for the purpose of thisyrule!

An officer shall so manage his private affairs as to avoid insolvency or habitual indebtedness.
An officer against whom any legal proceedings are instituted for the recovery of any debts due
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from him or for adjudging him as an insolvent shall forthwith report the full facts of the legal
proceedings to the Bank.

Submission of Statement'of/Assets and Liabilities

62. (1) VEvery officer shall, on his first appointment either by direct recruitment or of promotion, submit

62.

62.

62.

62.

a return of his assets and liabilities giving full particulars regarding :

(a) The immovable property inherited by him or owned or acquired by him, or held by him on
lease or mortgage, either in his own name or in the name of any member of his family or
in the name of any other person;

(b) shares, securities, debentures and cash, including bank deposits inherited by him or
similarly owned or acquired or held by him;

(c) other movable property inherited by him or similarly'owned or acquired or held by him; and
(d) debts and other liabilities incurred by him directly or indirectly.

Every Officer shall every year submit a return of his movable, immovable, and valuable property,
including liquid assets like shares, debentures as on 31st March of that year to the Bank before
the 30th day of June of that year.

No officer shall, except under previous intimation in writing to the competent authority, acquire
or dispose of anyimmovable property by lease, mortgage, purchase, sale, gift or otherwise either
in, hisyowh’name or in the name of any member of his family.

Provided that the previous sanction of the competent authority shall be obtained by the officer if
any such transaction is :

(a) with a person obligated to the Bank through official dealings with the officer; or
(b) otherwise than through a regular or reputed dealer.

Every officer shall report to the competent authority every transaction concerning movable property
owned or held by him either in his own name or in the name of a member of his family if the value
of such property exceeds Rs. 25,000/-.

Provided that the previous sanction of the competent authority shall be obtained if any such
transaction is :

a) with a person obligated to the Bank through official dealings with the officer; or
b) otherwise than through a regular or reputed dealer.

The Bank may, at any time, by general or special order, require an officer to furnish, within a period
to be specified in the order, a full and complete statement of assets and liabilities, including such
movable and/orimmotable property held or acquired by him or on his behalf or by any member
ofihistfamily as may be specified in the order. Such a statement shall, if so required by the Bank,
include the details of the means by which or the source from which such property was acquired.

Recourse to Court

63. No officer shall, except with the previous sanction of the Managing Director, have a recourse to any
court or to the press for the vindication of any official act which has been the subject matter of adverse
criticism or an attack of a defamatory character.

Provided that nothing in this rule shall be deemed to prohibit an officer from vindicating his private
character or any act done by him in his private capacity and where any action\fonvindicating his private
character or any act done by him in private capacity is takensthe officer'shall submit a report to his
immediate superior within a period of 3 months from the date such action is taken by him.
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Second Spouse
64. (1) (a) No officer shall enter into, or contract, a marriage with a person having a spouse living; and
(b) .\no-officerihaving a spouse living shall enter into, or contract, a marriage with any person.

Provided that the competent authority may permit an officer to enter into, or contract, any such
marriage as is referred to in clause (a) or clause (b) if it is satisfied that :

(i) such a marriage is permissible under the personal law applicable to such officer and
the other party to the marriage; and

(i) there are other grounds for so doing.

64. (2) An officer who has married or marries a person other than of IndianNatienality shall forthwith
intimate the fact to the competent authority.

Consumption of Intoxicating Drinks, etc.

65. (1) An officer shall strictly abide by any law relating to intoxicating drinks or drugs in force in any area
in which he may happen to be posted for the time being.

65. (2) An officer shall refrain from consuming any intoxicating drink or drug in a public place.
65. (3) ltis also the duty of the officer to see that :

(a) ;he.s\mabinder the influence of any intoxicating drink or drug during the course of his duty
and takes due care that the performance of his duty is not affected in any way by the influence
of any intoxicating drink or drug;

(b) he does not appear in public place in a state of intoxication;
(c) he does not use any intoxicating drink or drug to excess.

Explanation : For the purpose of this rule, “public place” means any place or premises (including
clubs, even exclusively meant for members where it is permissible for the members to invite non-
members as guests, bars and restaurants, conveyance) to which the public.have or are permitted
to have access, whether on payment or otherwise.

Whatis Misconduct

66. A breach of any of the provisions of these rules shall be deemed to constitute misconduct punishable
under rule 67.

Note : For the purpose of rules 51, 52, 56, 59 and 62, “family” shall mean :

(i) Inthe case of a male officer, his wife, whether residing with him or not, but does not include legally
separated wife, and in the case of a female officer, her husband, whether residing with her or not,
but does noat includée a legally separated husband;

(i) ‘Children or step-children of the officer, whether residing with the officer or not, and wholly
dependent on such officer, but does not include a child or step-child of whose custody the officer
has been deprived of by or under any law; and

(iii) anyother person related by blood or marriage, to the officer or to his spouse and wholly dependent
on such officer.
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SECTION 2 - DISCIPLINE AND APPEAL

Penalties

67. Without prejudice to any other provisions contained in these rules, any one or more of the following
penalties may be imposed on an officer, for an act of misconduct or for any other good and sufficient
reason to be recorded in writing :

MinorPenalties

(a)
(b)
(©
(d)

(e)

Censure;
Withholding of increments of pay with or without cumulative effect;
Withholding of promotion;

Recovery from pay or such other amount as may be/dueto him of the whole or part of any pecuniary
loss caused to the Bank by negligence or breach of orders;

Reduction to a lower stage in time-scale of pay for a period not exceeding 3 years, without
cumulative effect and not adversely affecting the officer’'s pension.

Major Penalties

(f)

(@)
(h)
(i)
()

Save as provided for in (e) above, reduction to a lower stage in the time-scale of pay for a specified
period, with, furtherdirections as to whether or not the officer will earn increments to pay during
thre period of such reduction, and whether on the expiry of such period, the reduction will or will
not have the effect of postponing the future increments of his pay;

Reduction to a lower grade or Post;
Compulsory retirement;
Removal from service;

Dismissal.

Explanations : The following shall not amount to a penalty within_the meaning-of this rule :

(vi)

Withholding of one or more increments of an officer'on account of his failure to pass a prescribed
departmental test or examination in accordance with the terms of appointment to the post which
he holds;

Stoppage of increments of an officer at the efficiency bar in a time-scale, on the grounds of his
unfitness to cross the bar;

Not giving an officiating assignment or non promotion of an officer to a higher grade or post for
which he may be eligible for consideration but for which he is found unsuitable after consideration
of his_case;

Reserving or postponing the promotion of an officer for reasons like completion of certain
requirements of promotion or pendency of disciplinary proceedings;

Reversion to a lower grade or post of an officer officiating in a higher grade or post, on the ground
that he is considered, after trial, to be unsuitable for such higher grade or post, or on administrative
grounds unconnected with his conduct;

Reversion to the previous grade or post, of an officer appointed on probation to another grade
or post during or at the end of the period of probation, in accordance with the terms of his
appointment or rules or orders governing such probation;

(vii) Reversion of an officer to his parent organisation in case he had come on deputation;

(viii) Termination of service of an officer :

(a) Appointed on probation in terms of sub-rule (1) of rule 16 (3)(a);
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(d)

Appointed in a temporary capacity otherwise than under a contract or agreement on the
expiration of the period for which he was appointed, or earlier in accordance with the terms
of his appointment;

Appointed under a contract or agreement, in accordance with the terms of such contract or
agreement; and

As part of retrenchment;

(ix) Termination of service of an officer in terms of sub-rule 3 of rule 20;

(x) Retirement of an officer in terms of rule 19.

Decision to Initiate and Procedure for Disciplinary Action

68.

1 0

(ii)

(ii)

(iii)

(iv)

The Disciplinary Authority may itself, or shall when\-so@irected by its superior authority,
institute disciplinary proceedings against an" officer.

The Disciplinary Authority or any Authority higher than it may impose any of the penalties in
rule 67 on an officer.

Provided that where the Disciplinary Authority is lower in rank than the Appointing Authority
in respect of the category of officers to which the officer belongs, no order imposing any of
the penalties specified in clause (e), (f), (g), (h), (i) & (j) of rule 67 shall be made except by
the Appointing,/Authority or any authority higher than it on the recommendations of the
Disciplinary Authority.

No order imposing any of the penalties specified in clauses (f), (), (h), (i) & (j) of rule 67 shall
be made except after an inquiry is held in accordance with this sub-rule.

Whenever the Disciplinary Authority is of the opinion that there are grounds for inquiring into
the truth of any imputation of misconduct against an officer, it may itself inquire into, or appoint
any other officer or a public servant (hereinafter referred to as the Inquiring Authority) to
inquire into the truth thereof.

Explanation : When the Disciplinary Authority itself holds _the-enquiry, any reference in
clauses (viii) to ( (xxi) to the Inquiring Authority,; shalPbe construed as a reference to
Disciplinary Authority.

Where it is proposed to hold an inquiry, the Disciplinary Authority shall frame definite and
distinct charges on the basis of the allegations against the officer and the articles of charge,
together with a statement of the allegations on which they are based, list of documents and
witnesses relied on, and as far as possible copies of such documents and statements of
witnesses, if any, shall be communicated in writing/sent to the officer, who shall be required
to submit within such time as may be specified by the Disciplinary Authority (not exceeding
15 days) or-withifi such extended time as may be granted by the said Authority, a written
statement ‘of his defence.

On receipt of a written statement of the officer, or if no such statement is received within the
time specified, an enquiry may be held by the Disciplinary Authority itself, or if it considers
it necessary to do so, appoint under clause (ii) an Inquiring Authority for the purpose.

Provided that it may not be necessary to hold an enquiry in respect of the articles of charge
admitted by the officer in his written statement but it shall be necessary to record its findings
on each such charge.

The Disciplinary Authority shall, where it is not the Inquiring Autharity forward to the Inquiring
Authority :

(a) a copy of the articles of charge and statements of imputations of misconduct;
(b) a copy of the written statement of defence, if any, submitted by the officer;
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(c) a list of documents by which and list of witnesses by whom the articles of charge are
proposed to be substantiated;

(d) a,copy,ofystatements of the witnesses, if any;
(e) evidence proving the delivery of the articles of charge under clause (iii);
(f) a copy of the order appointing the “Presenting Officer” in terms of clause (vi).

Note : The forwarding of the documents referred to in this clause need not necessarily be
done simultaneously.

Where the Disciplinary Authority itself enquires or appoints an Inquiring Authority for holding
an enquiry, the Bank may, by an order, appoint an officer or a public servant to be known as
the “Presenting Officer” to present on its behalf the case in support of the articles of charge.

The officer may take the assistance of an officerds'defined in clause (m) of rule 3 (hereinafter
referred to as officer’'s representative) but shall not engage a legal practitioner for the
purpose.

Provided that where the Presenting Officer is a public servantotherthan an officer of the Bank,
the officer may take the assistance of any public servant.

Note : The officer who has three pending disciplinary cases in hand shall not give assistance
to an officer as the representative.

(viiip (@) “The Inquiring Authority shall by notice in writing specify the date on which the officer shall

appear in person before the Inquiring Authority.

(b) On the date fixed by the Inquiring Authority, the officer shall appear before the Inquiring
Authority at the time, place and date specified in the notice.

(c) The Inquiring Authority shall ask the officer whether he pleads guilty or has any defence
to make, and if he pleads guilty to allor any of the articles of charge, the Inquiring Authority
shall record the plea, sign the record and obtain the signature of the officer thereon.

(d) The Inquiring Authority shall return a finding of guilt in respectofthese articles of charge
to which the officer concerned pleads guilty:

If the officer does not plead guilty, the Inquiring Authority may, if considered necessary,
adjourn the case to a later date not exceeding 30 days or within such extended time as may
be granted by it.

The Inquiring Authority shall also record an order that the officer may for the purpose of
preparing his defence :

I inspect and take notes of the documents listed within five days of the order or within
suchyfurthéritime not exceeding five days as the Inquiring Authority may allow;

I submit a list of documents and witnesses that he wants for inquiry;

Il be supplied with copies of statements of witnesses, if any, recorded earlier and the
Inquiring Authority shall furnish such copies not later than three days before the
commencement of the examination of the witnesses by the Inquiring Authority;

IV give a notice within ten days of the order or within such further time not exceeding ten
days as the Inquiring Authority may allow for the discovery or production of the
documents referred to at (ll) above.

Note : The relevancy of the documents and the examination'ofithe witnesses referred to at
() above shall be given by the officer concerned.

The Inquiring Authority shall, on receipt of the notice for the discovery or production of the
documents, forward the same or copies thereof to the authority in whose custody or
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possession the documents are kept, with a requisition for the production of the documents
on such date as may be specified.

(xii) On receipt ©f thé.requisition under clause (xi), the authority having custody or possession
of‘the requisitioned documents shall, arrange to produce the same before the Inquiring
Authority on the date, place and time specified in the requisition.

Provided that the authority having custody or possession of the requisitioned documents
may claim privilege if the production of such documents will be against the public interest
or the interest of the Bank. In that event, it shall inform the Inquiring Authority accordingly.

(xiii) On the date fixed for the inquiry, the oral and documentary evidence by which the articles of
charge are proposed to be proved shall be produced by or on behalf of the Bank. The
witnesses produced by the Presenting Officer shall be examined by'the Presenting Officer
and may be cross-examined by or on behalf ofitheofficer. The Presenting Officer shall be
entitled to re-examine his witnesses on any points on which they have been cross-
examined, but not on a new matter without the leave of the Inquiring Authority. The Inquiring
Authority may also put such questions to the witnesses as it thinks fit.

(xiv

-

Before the close of the case in support of the charges, the Inquiring Authority may, in its
discretion, allow the Presenting Officer to produce evidence not included in the charge-sheet
or may itself call for new evidence or recall or re-examine any witness. In such case, the officer
shall be given epportunity to inspect the documentary evidence before it is taken on record,
oro (eross-examine a witness who has been so summoned. The Inquiring Authority may
also allow the officer to produce new evidence, if it is of the opinion that the production of
such evidence is necessary in the interest of justice.

(xv) When the case in support of the charges is closed, the officer may be required to state his
defence, orally or in writing, as he may prefer. If the defence is made orally, it shall be recorded
and the officer shall be required to sign the record. In either case, a copy of the statement
of defence shall be given to the Presenting Officer.

(xvi) The evidence on behalf of the officer may then be produced. The officer may examine himself
as awitness in his own behalf, if he so prefers. The witnesses; ifiafiy, produced by the officer
shall then be examined by the officer and may/be/cross-examined by the Presenting Officer.
The officer shall be entitled to re-examine any of his witnesses on any points on which they
have been cross-examined, but not on any new matter without the leave of the Inquiring
Authority.

(xvii) The Inquiring Authority may, after the officer closes his evidence, and shall if the officer has
not got himself examined, generally question him on the circumstances appearing against
him in the evidence for the purpose of enabling the officer to explain any circumstances
appearing in_the evidence against him.

(xviii) The“inquiring Authority may after the completion of the production of the evidence, hear the
Presenting Officer, if any, appointed and the officer or his representative, if any, or permitthem
to file written briefs of their respective cases within 15 days of the completion of the production
of evidence, if they so desire.

(xix) If the officer does not submit the written statement of defence referred to in clause (iii) on
or before the date specified for the purpose or does not appear in person, or through the
officer’s representative or otherwise fails or refuses to comply with any of the provisions of
these rules which require the presence of the officer or his representative, the Inquiring
Authority may hold the enquiry ex-parte.

(x) Whenever any Inquiring Authority, after having/hieard and recorded the whole or part of the
evidence in an inquiry, ceases to exercise jurisdiction therein and is succeeded by another
Inquiring Authority which has, and which exercises, such jurisdiction, the Inquiring Authority
s0 succeeding may act on the evidence so recorded by its predecessor, or partly recorded
by_its predecessor and partly recorded by itself
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Provided that if the succeeding Inquiring Authority is of the opinion that further examination
of any of the withesses whose evidence has already been recorded is necessary in the
interest of justice, it may recall and cause that to be examined, cross-examined and re-
examined\’as hereinbefore provided.

(xxi) (a) On the conclusion oftheinquiry, the Inquiring Authority shall prepare a report which shall
contain the following :
(1) agistof the articles of charge and the statement of the imputations of misconduct;
(2) a gist of the defence of the officer in respect of each article of charge;
(3) an assessment of the evidence in respect of each article of charge;
(4) the findings on each article of charge and the reasons therefor.
Explanation : If, in the opinion of the Inquiring Authority, the proceedings of the inquiry

establish any article of charge different from the original article of charge, it may record
its findings on such article of charge.

Provided that the findings on such article of charge shall not be recorded unless the
officer has either admitted specifically and not by inference the facts on which such
article of charge is based, or has had a reasonable opportunity of defending himself
against such article of charge.

(b) The Inquiring.Authority, where it is not itself the Disciplinary Authority, shall forward to the
Disciplinary Authority the records of inquiry which shall include :

(1) the report of the inquiry prepared by it under (a) above;

(2) thewritten statement of defence, if any, submitted by the officer referred to in clause (xv);

(3) the oral and documentary evidence produced in the course of the inquiry;

(4) written briefs referred to in clause (xviii), if any; and

(5)

the orders, if any, made by the Disciplinary Authority and the inquiring Authority in regard
to the inquiry.

68. (3) (i) The Disciplinary Authority, if it is not itself the Inquiring Autherity,'may} for reasons to be recorded

(ii)

(iii)

(iv)

by it in writing, remit the case to the Inquiring Authority - whether the Inquiring Authority is the same
or different - for fresh or further inquiry and report, and the Inquiring Authority shall thereupon
proceed to hold further inquiry according to the provisions of sub-rule (2) as far as may be.

The Disciplinary Authority shall, if it disagrees with the findings of the Inquiring Authority on any
article of charge, record its reasons for such disagreement and record its own findings on such
charge; if the evidence on record is sufficient for the purpose.

If the Disciplinary Authority, having regard to its findings on all or any of the articles of charge, is
of the opinion-that ahyof the penalties specified in rule 67 should be imposed on the officer, it
shall; 'notwithstanding anything contained in sub-rule (4), make an order imposing such penalty.

Provided that where the Disciplinary Authority is of the opinion that the penalty to be imposed is
any of the penalties specified in clauses (e), (f), (g), (h), (i) & (j) of rule 67 and if it is lower in rank
to the Appointing Authority in respect of the category of officers to which the officer belongs, it shall
submit to the Appointing Authority its recommendations regarding the penalty that may be
imposed. Records of the enquiry specified in Clause (xxi) (b) of sub-rule (2), shall also be
submitted to the Appointing Authority in respect of penalties to he imposed under clauses (f), (9),
(h), (i) & (j) of rule 67. The Appointing Authority shall make an order imposing such penalty as it
consider in its opinion appropriate.

If the Disciplinary Authority or the Appointing Authority, as the case may be, having regard to its
findings on all or any of the articles of charge, is of the opinion that no penalty is called for, it may
pass an order exonerating the officer concerned.
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(ii)

(i)

Where it is proposed to impose any of the minor penalties specified in clause (a) to (e) of
rule 67, the officer shall he informed in writing of the imputations of lapses against him and
be given an opportunity to submit his written statement of defence within a specified period
not-exceeding 15 days or such extended period as may he granted by the Disciplinary
Authority. The defence statement, if any, submitted by the officer shall be taken into
consideration by the Disciplinary Authority before passing orders.

Where, however, the Disciplinary Authority is satisfied that an enquiry is necessary, it shall
follow the procedure for imposing a major penalty as laid down in sub-rule (2).

The record of proceedings in such cases shall include :

(a) a copy of the statement of imputations of lapses furnished to the officer;
(b) the defence statement, if any, of the officer; and

(c) the orders of Disciplinary Authority together with the reasons therefor.

Notwithstanding anything contained in sub-rules (i), (i) and (iii) above, if in a case, it is
proposed, after considering the written statement of defence, if any, submitted by the officer
under sub-rule (i) to withhold increments of pay for a period exceeding three years or to
withhold increments of pay with cumulative effect for any period under rule 67 (b), an enquiry
shall be held in the manner laid down in sub-rule (2) of rule 68, before making an order
imposing on an-officer any such penalty.

Orders made by the Disciplinary Authority or the Appointing Authority, as the case may be, under
sub-rule (3) and (4) shall be communicated to the officer concerned, who shall also be supplied
with a copy of the report of inquiry, if any.

Where two or more officers are concerned in a case, the authority competent to impose a major
penalty on all such officers may make an order directing that disciplinary proceedings against
all of them may be taken in a common proceeding.

(i)

(ii)

Suspension

68. (A)

(1)

Notwithstanding anything contained in sub-rule (2), (3) and (4), where an officer is at any
time or has been adjudicated insolvent or has suspended payments @r has compounded
with his creditors or is or has been convicted by a criminaPeourt of an offence involving moral
turpitude, the Appointing Authority may discharge the officer from the Bank’s service without
any notice whatsoever, and no appeal shall lie against such discharge.

Without prejudice to what is stated in clause (i) above and notwithstanding anything
contained in sub-rules (2), (3) and (4), the Disciplinary Authority or the Appointing Authority,
as the case may be, may impose any of the penalties specified in rule 67, if the officer has
been convicted of a criminal charge or on the strength of facts or conclusions arrived at by
a judicial trial. Provided that before a penalty is imposed in terms of this clause, the officer-
employee may be given an opportunity of making representation on the penalty to be
imposed, before any order is made.

An officer may be placed under suspension by the Disciplinary Authority :
(a) where a disciplinary proceeding against him is contemplated or is pending; or

(b) where a case against him in respect of any criminal offence is under investigation,
inquiry or trial.

If an officer who is detained under custody whether on a criminal,charge or otherwise for a
period exceeding forty-eight hours is placed under.suspension by an order of the Disciplinary
Authority, it shall be open to the Disciplinary Authority to give effect to such suspension from
a retrospective date not earlier than the date of such detention or such conviction.
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Explanation : The period of forty-eight hours referred to above shall be computed from the
commencement of the imprisonment after conviction or detention and for this purpose,
intermittent periods of imprisonment or detention, if any, shall be taken into account.

Where a penalty of dismissal, removal or compulsory retirement from service imposed upon
an officer under suspension is set aside in appeal or on review under rule 69 and the case
is remitted for further inquiry or action or with any directions, the order of his suspension shall
be deemed to have continued in force on and from the date of the original order of dismissal,
removal or compulsory retirement and shall remain in force until further orders.

Where a penalty of dismissal, removal or compulsory retirement from service imposed upon
an officer under suspension is set aside or declared or rendered void in consequence of,
or by, a decision of a court of Law, and the Disciplinary authority onsconsideration of the
circumstances of the case decides to hold further inquiryaagainst him-on the allegations on
which the penalty of dismissal, removal or compulsory retirement was originally imposed,
the officer shall be deemed to have been placed under suspension by the Disciplinary
Authority from the date of the original order of dismissal, removal or compulsory retirement
and shall continue to remain under suspension until further orders.

(a) An order of suspension made under this rule shall continue to remain in force until
modified or revoked by the authority which made the order.

(b) An order ofcsuspension made under this rule may at any time be modified or revoked
by'the authority which made the order.

No leave shall be granted to an officer under suspension.

(i)  An officer who is placed under suspension shall be entitled to receive during the period
of such suspension and subject to clauses (ii) and (iii) subsistence allowance equal
to half his substantive salary and such other allowance as the competent authority may
decide.

(i) During the period of suspension an officer may, subject to such guidelines as decided
by the Managing Director, be allowed occupation of such official accommodation as
may be decided by the Bank, but shall not be entitledto free use of the Bank’s car or
receipt of conveyance or entertainment allowance or special allowance.

(iii) No officer who is under suspension shall be entitled to receive payment of subsistence
allowance unless he furnishes a certificate that he is not engaged in any other
employment, business, profession or vocation.

(i)  Where the Appointing Authority holds that the officer has been fully exonerated or that
the suspension was unjustifiable, the officer shall be granted the full pay to which he
would have been entitled, had he not been so suspended, together with any allowance
aflwhich-he-was in receipt immediately prior to his suspension or may have been
sanctioned subsequently and made applicable to all officers. The period of absence
from duty in such a case shall, for all purposes, be treated as period spent on duty.

(i) In all cases other than those referred to in clause (i) above and where the officer has
not been subjected to the penalty of dismissal, the period spent under suspension
shall be dealt with in such a manner as the Disciplinary Authority may decide, and the
pay and allowances of the officer during the period adjusted accordingly.

Appeal Against Punishmentor Suspension, Review,
Service of Order, Extension of Time Limit, etc.

An officer may appeal to the Appellate Authority against an’order imposing upon him any of the
penalties specified in rule 67 or against the order of suspension referred to in rule 68A.

An appeal shall be preferred within 45 days from the date of receipt of the order appealed against.
The appeal shall be addressed to the Appellate Authority and submitted to the authority whose
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69. (3)

order is appealed against. The officer may, if he so desires, submit an advance copy to the
Appellate Authority. The authority whose order is appealed against shall forward the appeal
together with its comments and records of the case to the Appellate Authority. The Appellate
Autharity,shalleonsider whether the findings are justified and/or whether the penalty is excessive
or'inadequate and pass appropriate orders. The Appellate Authority may pass an order
confirming, enhancing, reducing or setting aside the penalty or remitting the case to the authority
which imposed the penalty or to any other authority with such directions as it deems fit in the
circumstances of the case.

Provided that :

(i) If the enhanced penalty which the Appellate Authority proposes to impose is a penalty
specified in clauses (f), (9), (h), (i) and (j) of rule 67 and an enquiry.as provided in sub-rule
(2) of rule 68 has not already been held in the case,.the Appéllate Authority shall direct that
such an enquiry be held in accordance with'the ‘provisions of sub-rule (2) of rule 68, and
thereafter consider the records of the inquiry and pass such orders as it may deem proper.

(ii)y If the Appellate Authority decides to enhance the punishment but an enquiry has already
been held as provided in sub-rule (2) of rule 68, the Appellate Authority shall give a show-
cause notice to the officer as to why the enhanced penalty should not be imposed upon him
and shall pass final order after taking into account the representation, if any, submitted by
the officer.

(iii) < MVhere the enhanced penalty to be imposed is a penalty specified in clauses (e), (f), (g), (h),
(i) & (j) of rule 67 and the Appellate Authority is not of the same rank as or higher than the
Appointing Authority in respect of the category of the officers to which the officer belongs, it
shall submit to the Appointing Authority the record of the proceedings together with its
recommendations, and the Appointing Authority shall pass such final order on the appeal
as it may deem appropriate.

(i) Notwithstanding anything contained in this section, the Reviewing Authority may call for the
record of the case within six months of the date of the final order and, after reviewing the case,
pass such orders thereon as it may deem fit.

Provided that :

(i) ifthe enhanced penalty, which the Reviewing Authority proposes to impose, is a penalty
specified under clauses (f), (g), (h), (i) or (j) of rule 67 and an enquiry as provided under
sub-rule (2) of rule 68 has not already been held in the case, the Reviewing Authority
shall direct that such an enquiry be held in accordance with the provisions of sub-rule
(2) of rule 68, and thereafter consider the record of the enquiry and pass such orders
as it may deem proper.

(ii) if the Reviewing Authority decides to enhance the punishment but an enquiry has
already been held in accordance with sub-rule (2) of rule 68, the Reviewing Authority
shall give show-cause notice to the officer as to why the enhanced penalty should not
be imposed upon him and shall pass final order after taking into account the
representation, if any, submitted by the officer.

Every order, notice and other process made or issued under this section shall be served on the
officer concerned in person or communicated to him by registered post at his last known address.

Save as otherwise expressly provided in the rules in this section, the authority competent
thereunder may, for good and sufficient reasons or if sufficient cause is shown, extend the time
specified thereunder for anything required to be done thereunder@ncondone any delay.

Central Vigilance Commission

70. The Bank shall consult the Central Vigilance Commission, wherever necessary, in respect of all
disciplinary cases having vigilance angle.
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CHAPTER XII
MISCELLANEOUS

Existing Decisions ofthe Central Board or
Executive Committee to Continue Till Altered

71. Where these rules require that any matter shall be in accordance with the decision of the Central Board
or the Executive Committee and where such a matter is covered by decisions or instructions of the
Central Board or the Executive Committee already taken or given, such decisions or instructions shall
continue to be in force to the extent they are not contrary to any provisions of these rules and until such
decisions or instructions are altered by the Central Board or the Executive Committee

Power to Implement

72. A Committee consisting of two Managing Directors and Deputy Managing Director & Corporate
Development Officer may, from time to time, issue such instructions or directions as may, in its opinion,
be necessary for giving effect to or carrying out the provisions of these rules.

Revocation of Earlier Rules, etc.

73. Any rule, regulation, order, agreement, resolution or other instrument, or any usage, custom,
convention or practiceigeverning any matter dealt with in these rules including allowances, perquisites
and facilitiesshallonand from the date of coming into force of these rules cease to have effect in regard
to"such matter unless the contrary is provided in these rules.

Provided that these rules shall not affect the validity of anything done or any claim arising prior to that
date in pursuance of such agreement, rule, regulation, resolution other provision or usage, custom,
convention or practice.

Explanation : It is clarified for the purposes of this rule that provisions or practices now obtaining in
respect of reimbursement of charges for taking personal accident insurance while on official tours,
consideration by the Bank of payment of ad-hoc compensation in the event of death or injury while
discharging official duties and matters of a similar nature will not be\cansidered-as perquisites of an
officer.

Interpretation

74. If any question arises as to the application or interpretation of any of the provisions of these rules,
it shall be referred to the Executive Committee for its decision.

Appeal Against Change of Rules

75. (1) To avoid the possibility of unforeseen hardship upon any officer or group of officers from any
change in these rulestmade under the provisions of sub-rule 2 to rule 3, an officer or group of
officers ‘may appeal against the change by addressing the Managing Director in writing, stating
his or their case(s) in full. Such an appeal shall be submitted through the Chief General Manager
in the case of an officer or group of officers serving in a Circle.

75. (2) An appeal in like manner may also be preferred when between those or any of those interested
therein a diversity of opinion arises regarding the interpretation of a rule.

Procedure for Dealing with Appeal under Rule 75

76. An appeal submitted under rule 75 through the Chief General Manager shall be forwarded to the
Managing Director by the Chief General Manager with his report theregn. The Managing Director shall
lay the appeal along with his or the Chief General Manager's, reéportbefore the Executive Committee,
with his recommendations, and the decision of the Executive Committee shall be conveyed in writing
over the signature of the Managing Director to the appealing officer or group of officers through the
Chief General Manager, where necessary.
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Appeal Requesting for Change of Rules

77. Should a group of officers of not less than fifty in number wish to appeal to the Central Board to change
the rules in_order tosemove any hardship to themselves or any of their fellow officers, they may prefer
an appealdirect to the Managing Director. The Managing Director shall obtain the opinions of the Chief
General Managers on the subject of appeal and shall then lay the appeal before the Central Board
with his recommendations. The decision of the Central Board shall be conveyed in writing over the
signature of the Managing Director to the appealing group of officers.

Acknowledgement and Declaration

78. Every officer to whom these rules apply shallbe entitled to a copy of the rules and his acknowledgement
will be obtained on form A prescribed in Appendix 1 to these rules and an officer who has not already
declared his place of domicile shall subscribe to the declaration in form, Biprescribed in that Appendix.

By Order of the Central Board

118




APPENDIX I
FORM A

Declaration to be bound by the
State Bank of India Officers’ Service Rules, 1992

I hereby declare that | have received from the Bank a copy of the State Bank of India Officers’ Service
Rules, 1992 and having read and understood them. | hereby subscribe and agree to be bound by the said
Rules

SIGNALUE ..o
Name i .
DesigNation .......cocceeeierineeeee e

WHNESS ..ottt e
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CODE OF CONDUCT / ETHICS POLICY IN SBI :
COMPILATION

Code of Conduct : For the Employees of State Bank of India as Regards the Accounts of the Customers and
Employees / Executives of the Bank : e-Cir/442/2015-16.

No employee of the Bank should access or view account/CIF details of any customers of the Bank, if he has
no dealings and he is not performing any transaction in respect of the said account. All the employees of the
Bank, who are having accounts with the Bank, are also customers of the Bank and therefore, the instructions
as stated above are applicable in respect of bank accounts of all the employees of the Bank, including Bank’s
Executives and the Directors. If any employee is found indulging in any such activities,.such action is viewed
very seriously and appropriate action is initiated against him/her.underithe“relevant rules/regulations/
settlements.

Such actions on the part of the employees of the Bank may amount to offence under Information Technology
Act/Penal Code for which punishment can be inflicted upon them if action is taken. As stated above, the
employees of the Bank having accounts with the Bank are also customers of the Bank and this duty is towards
them also. Even if account of any customer/employee/Executive or Director of the Bank is accessed while
performing official duty, any information about their accounts should not be communicated/divulged to any
other persons, including other employees of the Bank.

Format of acknowledgement to be obtained from employees : Enclosed to e-Cir/442/2015-16.

Based on the review of the principles of sound management of operational risk and in compliance of
the decision taken in the Operational Risk Management Committee Meeting held on 9th June, 2015,
a compilation of the extant provisions of the various Code of Conduct / Ethics policies of the Bank, as
have been formulated / stipulated from time to time, has been made, as one point reference, not only
to facilitate better monitoring by the appropriate authority of its violation, if any, but also to ensure
meticulous compliance thereof by the employees by creating an awareness among them for doing
their work in the most disciplined and ethical manner to sub-serve the Bank’s Corporate Vision,
Mission and Value system. The compilation of the Code of Conduct and Ethics Pelicy will, however not
be U substitution of any other existing or future guidelines of theBank'in'the matter.

The Code of Conduct/Ethics policies of the Bank, covering the following areas, have been uploaded
in the SBI Times in the HR site under the head “What’s New” : e-Cir/791/2015-16 :

a) IT Security Policy & Standards

b) Policy on KYC standards, Anti-money laundering / combating of financing terrorism measures

c) SEBI guidelines on prevention of insider trading

d) Professional Dress Code

e) Accountability for infringement / transgression in CBS Data and other IT Tools & Packages of the
Bank

f)  Whistle Blower Policy

g) Sexual Harassment of women at workplace (Prevention, Prohibition and Redressal)

h) Code of Conduct for expressing views in Social Media

i) Compliance of GOI directives on Presenting / Offering Gifts to Govt. Servants

i) Misuse of inscription of vehicle with “Govt. of India” / “Bharat Sarkar”

k) Declaration of Assets & Liabilities under Section 44 of the Lokpal and Lokayuktas Act, 2013

) Compliance of Mission, Vision and Value statements of the Bank

m) Conduct / Service Rules for Officers

n) Conduct Rules for Award staff

0) Authority Structure for Disciplinary Action for Officers

p) Authority Structure for Disciplinary Action for Award staff

q) Code of Conduct for accessing bank accounts of customers and employees / executives of the

Bank in CBS
Code of Conduct on Corporate Governance for DMDs & CGMs.

=
~
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CODE OF CONDUCT FOR EMPLOYEES IN THE BANK
WHILE USING INTERNET OR SOCIAL MEDIA

Ref. : e-Cir/320/2014-15.

VI.

VL.

VIII.

No employee of the Bank shall establish/form/promote any group/community on any Internet site
which uses the name or logo of State Bank of India/SBI or shallbecome member of any such group
or community unless such group is expressly created or permitted by the Bank.

If any employee of the Bank is creating any social network profile he/she should create such profile
in his/her real name and shall not create any profile by using any ID otherwise than his real name:

No employee shall write/express anything in any Internet site or'socidl media that may damage
the reputation of the Bank or any of its employees as'fegards such employees work in State Bank
of India.

No employee shall post/express any remarks/views in any Internet site or social media which may
be defamatory to the Bank or officials or its employees in their official capacity.

No employee should criticize the management of the Bank or the business processes or strategies
of the Bank or policies of the Bank on any Internet site or social media.

No employee shalldisclose any information about any employee or customer of the Bank including
theirvpersonal details on any Internet site or social media.

No employee shall without express authority use the name State Bank of India or SBI while
expressing any views in any of the Internet sites/social media.

No employee shall engage in collusive behavior on any Internet site or social media, with Bank’s
competitors or employees.

No employee shall canvass for any donation, lottery or third party marketing/business promotional
activities/affairs on any Internet site or social media.

No employee of the Bank without obtaining prior written-approval-from his controller :

a) Shall express any view on any Internet site or social media about the working of State Bank
of India or the business of State Bank of India or generally about State Bank of India or any
of its officials.

b) Shall post/express any views or opinion on behalf of the Bank or by using his/her official
position in the Bank.

c) Shall publish any official information/ circulars/ memorandum/ documents etc. which are of
the record of the,BaniK.
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'NO GIFT TAKING POLICY' IN SBI :
PRESENTING/OFFERING GIFTS TO
GOVERNMENT SERVANTS BY
THE PUBLIC SECTOR UNDERTAKINGS/BANKS

Ref. : e-Cir/748/2014-15.

Aligned with the principles / the best practices of Corporate Governance, employees of the Bank are
required to maintain highest standards of honesty, integrity and ethical conduct on their part while
carrying out its business operations. Further, the Bank, in the course of doing business or undertaking
social activities, at times offers gifts to its customers / public as a part of business strategy or gesture
of goodwill and courtesy.

2. In this connection, the Bank recently received directives from GOI, Ministry of Finance, Department
of Financial Services, New Delhi, vide their letter No. F.8/28/2/2014 / VIG dated 15.09.2014, wherein it
has been emphasized, based on the Chief Vigilance Commission’s earlier communication No. 40/8/
2003 dated 27.08.2003, that Gifts are presented by the Public Sector Undertakings, banks, etc. to a
number of persons, including government officials during festive occasions, such as Diwali, Christmas,
New Year, etc. This matter has been the subject of comments in the press, media, etc. The CCS
(Conduct) Rules provide that.no Government servant shall accept or permit any member of the family
or any other.persenl‘acting on his behalf to accept any gift except on occasions like weddings,
anniversaries or religious functions. The practice of PSUs, etc. sending gifts to government servants
unnecessarily embarrasses them and puts them in a dilemma. The gifts are to be provided only to
promote commercial / business interests and need not therefore be sent to government officials, etc.
who are only doing their duty. The above advice / instruction of GOl is required to be complied with
immediate effect.

3. Theemployeesinthe Bank are also guided by a “no gift taking policy”. Accordingly, no employee
/ officer is expected to accept any gift either from the customer or any other source in course of discharge
of duties. The relevant provisions in the Service / Conduct Rules of Officers / Employees are as under :

Rule 56 (1) of SBIOSR : Save as otherwise provided in thisjrule;'no officer shall accept or permit any
member of his family or any person acting on his behalf to accept any gift.

Rule 56 (2) of SBIOSR : On occasions such as marriages, anniversaries, funerals or religious functions
when the making of gifts is in conformity with the prevailing religious or social practice, an officer may
accept gifts from his near relatives but he shall make a report to the competent authority if the value of
the gifts exceeds Rs. 500/-.

Award Staff Conduct Rule : An employee accepting from a constituent of the Bank a gift other than of
fruit or flowers will unless thespermission of the Bank has been previously obtained, be liable to
dismissal_fromservice.
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