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With DHL “Ezybill” you can manage your DHL accounts online, anytime, 24/7. 

• Get instant access to all of your account information and invoices when you need it.

• Enjoy the benefits of a paperless environment and still keep track of your financial 
transactions, with print out features for when documentation is needed. 
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Features of Ezybill: 

• Ability to manage accounts in real time – 24/7

• Search for invoices and Air WayBills

• View invoices, statement of accounts, and accounts receivable summaries

• Download invoices and transaction details in Excel or PDF format

• Query invoices and unbilled transactions yourself

• View and print customs formal entry packets 

• Assign and control multiple user access to your Ezybill account

Features of Ezybill
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Registration is quick and easy. To enroll, go to: http://us-ezybill.dhl.com

Customer Registration
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Customer Registration

DHL keeps your 
information secure
with a quick and simple 
registration process.

Keeping on top of 
your invoices is easy
with DHL’s option of 
proactive notification. 

Subscribe and receive 
an e-mail alert when 
new invoices are ready 
for your review.  
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Administering your Account via Maintain Users Company Option

Assign a Primary administrator --who 
can view all your account information

Assign Secondary users-- who can be 
appointed to view account information 
(invoices). (Mass uploads of secondary 
users can quickly take place via an excel 
spreadsheet upload. )

Administrator information can be easily 
modified to add, change or delete users.

EZYBILL makes administering your account simple with
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Advance Search Tool

Finding account information is quick and 
easy

Use Advanced Search to find invoice or 
Air WayBill information by: 

• Central Billing account number (SAP)
When you have several accounts, DHL appoints you a 
central billing account number (SAP), to make managing 
your account even easier.

• Individual billing account number

• Date 

• Air WayBill
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Account Summary

Account Summary

Provides you with options to 
view your account information 
the way YOU want to

• SAP / Billing Account number
• Invoice Number 
• Air WayBill

SAP Account - When you have several accounts, DHL 
appoints you a central billing account number (SAP), to 
make managing your account even easier).
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Viewing Account Summary Options

Within Account Summary you 
can view either by

• SAP/Billing account number 

• Invoice Number

• Air WayBill

View the information that you 
need to manage your DHL 
accounts effectively and 
efficiently.
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View Customs Duty Documentation

DHL Ezybill enables you to 
view and download 

• Duty Invoices

• Customs Duty Documents

• Customs Invoice

• Formal Entry Packet 
(where applicable)  
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View Customs Duty Documentation Images

With DHL’s EzyBill you can 
now view, email, or print 
U.S. Customs entry 
documentation that 
accompanies shipments 
formally cleared into U.S.

Access to this CUSTOMS documentation is ONLY available via Ezybill. 
DHL no longer provides hard copies of customs documentation. 
Documentation is available for download for a period of twelve months. 
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Statement Of your Account

Statement of Account 

View your statement of account to provide you with an overall view and 
summary of what invoices paid and outstanding to make managing your DHL 
account even easier. 

SAP Account - When you have several accounts, DHL appoints you a central billing account number (SAP).
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Dispute a Charge  

DHL Ezybill enables you to:

• Dispute a DHL charge on line either at Invoice level or Air Waybill level 

• View Dispute History
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DHL Ezybill

Doing business with DHL is only getting easier with Ezybill.
Questions or Comments?

Click on the Frequently Asked Questions option to learn more, or select 
Contact Us via the Ezybill website. 

You can also call our Ezybill technical team on 1800 722 0081


