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IMPORTANT : PLEASE READ THE FOLLOWING GUIDELINES BEFORE COMPLETING THIS FORM.  

NEW REGISTRATION. THE FOLLOWING DOCUMENTS MUST BE CERTIFIED TRUE COPY AND ENCLOSED WITH THE REGISTRATION 
FORM (WHERE APPLICABLE). 

MALAYSIAN COMPANIES (INDIVIDUAL/COMPANY) 

CORPORATE REGISTRATIONS 

FOREIGN COMPANIES 

ePermit

eDeclare

i. Add Other Government Agency 

ii. Add Other Government Agency (Forwarding Agent Module)

iii. Add Consignee

Official letter requesting for additional government agency1.

Letter of Appointment from customer requesting for additional consignee.
Kindly specify Permit Issuing Agency:__________________________________________ 

Certified true copy by Company Secretary on the following company documents:

License or Certificate issued by Government Agency (only applicable for ePermit)
Forwarding/Shipping Agent License by Customs.

Form 79 , 80, 80A, 83 , 83A or letter of incorporation
License or Certificate issued by Government Agency (only applicable for ePermit)

Note:
Small Medium Enterprise (SME) Registrations
To qualify for SME rate, you are required to provide either one of the following supporting documents:

Certified True Copy of Latest Audited Financial Statement by Company Secretary or Directors or Business Owners.
Certified True Copy of EPF Statement by Company or Directors or Business Owners, or

•

•

Form 9
•

•
•

Letter of Appointment from customer
Form 9 or Form B or Form D (where applicable)
Letter of Acknowledgement from CIDB (if applicable)

•
•
•

Form 9
Letter of Appointment from Forwarding Agent

•
•

1.

Certified true copy by Company Secretary on the following company documents:1.

Certified true copy by Company Secretary of the following company documents:1.

Certified true copy by Company Secretary of the following company documents:

Form 9
Forwarding / Shipping Agent License by Customs

•
•

Certified true copy by Company Secretary of the following company documents:

eManifest

FOR ITEM A & B - PLEASE COMPLETE AND RETURN THE REGISTRATION FORM TOGETHER WITH PAYMENT BY CHEQUE PAYABLE 
TO DAGANG NET TECHNOLOGIES SDN BHD.
Note: Please refer to Schedule 2 products and services price list available at www.dagangnet.com

Form 9
Forwarding / Shipping Agent License by Customs

•
•

•
•

Certified true copy by Company Secretary on the following company documents:

1.

2.

1.

1.

A.

EXISTING CUSTOMERS. TO SUBSCRIBE TO OTHER DAGANG NET’S SERVICES, THE FOLLOWING DOCUMENTS MUST BE CERTIFIED 
TRUE COPY AND ENCLOSED WITH THE REGISTRATION FORM (WHERE APPLICABLE).

B.

EXISTING CUSTOMERS. TO SUBSCRIBE TO OTHER DAGANG NET’S SERVICES, THE FOLLOWING DOCUMENTS (WHERE APPLICABLE) 
MUST BE CERTIFIED TRUE COPY AND FAXED TO 03-2713 2991 OR EMAIL TO cpm@dagangnet.com  

C.

A Member of  TIME Group

TOWER 3, AVENUE 5
THE HORIZON, BANGSAR SOUTH

NO. 8, JALAN KERINCHI, 59200 KUALA LUMPUR.
General Line : 03-2730 0200    Fax : 03- 2713 2121

Careline: 1300 133 133  Website: www.dagangnet.com
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*COMPANY NAME

A.  CUSTOMER INFORMATION

Engineering & Construction

Restaurant/ Food & Beverage 

Printing & Publishing 

Hotel / Entertainment 

Financial Services/InsuranceTransportation & Logistics 

Educational

Pharmaceutical & Healthcare

Wholesale/ Distribution/ Warehouse

Non Profit & Membership Organization  

Agriculture

Manufacturing

Professional Services 

Real Estate & Property 

Oil & Gas

Utilities

Retail 

ICT    

WEBSITE:
If your company is a subsidiary, please state your parent company name according to the Registrar of Company (ROC).

PARENTS COMPANY NAME:

*GOVERNMENT LINK COMPANY (GLC):

*INDUSTRY: You can tick (√) more than one where applicable.

*COMPANY TYPE:

*MEMBER to which Association (Please state): 
(e.g. SFFLA / AFAM / PFFA / JOFFA)

Yes

Others (please state): 

ROC NO:

*COMPANY SHORT NAME: (Maximum 30 characters)

*REGISTRATION NO. (ROC): AGENT CODE

Berhad

Enterprise

Sdn. Bhd.

MNC

Semi Government

SME

Public Listed

No

Please fill in the form according to the Registrar of Company (ROC). Please tick (√) the box where applicable * Mandatory field
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Forwarding Agent

Financial / Insurance Inst.

Ship Builders & Repairers 

Port Operator

Shipping Agent

Importer (Consignee) 

Movers

Hauliers

Freight Forwarder

Exporter (Consignor) 

Insurance Agent

Warehousing

Courier Services

Others (please state): 

Trader

Port Authority

Supply Chain Consultant/Management

*BUSINESS FUNCTION: You can tick (√) more than one where applicable.

B.  COMPANY INFORMATION & CONTACT DETAILS

M F

Yes No

*Community : please tick ( √ ) the bos where applicable.

Selangor KLIACVC Johor Melaka

Negeri Sembilan Perak Penang Kedah

Perlis Pahang Terengganu Kelantan

Sabah Sarawak WP Labuan WP Putrajaya

WP Kuala Lumpur Others (please state): 

REGISTERED ADDRESS DETAILS

* REGISTERED ADDRESS
(This Registered Address will be used for official purposes only)

*
(Lot No., Floor, Building Name) (Head of Company)

*
(Street, P.O Box)

* City/Town: 

* Name: 

Designation: 

Mobile Tel No. : (      ) - 

Email: 

Secretary/ PA Name: 

* Do you want to receive any notification from us 
(e.g. Service availability, product update, etc)?

If ‘Yes’, please provide your mobile phone number or email address in the 
allocated field above.

Gender:

* DID Tel No. : (      ) - ext

* Postcode: 

* State: 

* Country: 

* Tel No. : (       ) - 

* Fax No. : (       ) -  

CONTACT DETAILS

* Tun / Tan Sri / Datin Sri / Puan Sri / Dato’ Sri / Datuk Seri /
 Dato’ / Datuk / Datin / Prof. / Prof. Madya / Dr. / Ir / Tuan /
 Puan / Encik / Cik / Haji / Hajjah  /  Mr. / Miss / Ms.
 (Please circle)



* Message Type:
 Package 1 - K1, K1A, K2, K3, K8 and K9
 Package 2 -ZB1, ZB2, ZB3 and ZB4 for AIR MODE ONLY

* Message Type (please specify): 

 Package for K4, K5, K6 and CUSREP

Others: 

C.  PRODUCT INFORMATION

Please tick (√) the required purchased product(s) below. You can tick (√) more than one where applicable.
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CUSREP Cuscar K4 Cuscar K5 Cuscar K6 IFTDGN

K1 K2 K9 K3 K8

ZB1 ZB2 ZB3 ZB4 K4PAM K6DMP

CEPT GSP AICO

TEXILE ACFTA MJEPA

AKFTA MPCEPA

Others: 

Paddy and Rice Industry Division

Department of Agriculture, Pesticide Control Division 
Malaysian Pineapple Industry Board

Department of Fisheries Malaysia

Department of Agriculture, Crop Protection & Plant Quarantine Division

Federal Agriculture Marketing Authority 

Department of Veterinary Services

Ministry of International Trade & Industry (MITI)

Department of Wildlife & National Parks, Peninsular Malaysia

Malaysian Cocoa Board
Mineral & Geosciences Department Malaysia

Energy Commission

Films Control Division

Pharmaceutical Services Division
Royal Malaysian PoliceDepartment of Environment

National Kenaf & Tobacco Board

SIRIM-QAS International Sdn Bhd (COA)
SIRIM-QAS International Sdn Bhd (Comm)
Sarawak Timber Industry Development Corporation

Malaysian Timber Industry Board
Construction Industry Development Board of Malaysia
Atomic Energy Licensing Board

Department of Agriculture Sarawak, Plant Protection & Quarantine Division
Department of Agriculture Sarawak, Veterinary & Livestock Division

Forest Department Sarawak

(1) eDeclare

 (2) eManifest

(3) ENTERPRISE APPLICATION INTEGRATION (EAI)

(4) ePermit  *Please tick (√) agency name. You can tick more than one where applicable.

(5) ePco  *Please tick (√) scheme name. You can tick more than one where applicable.



 Financial Services Payment Gateway (FSPG)
DutyNet

Rank Alpha Technologies Sdn Bhd

*1.  Service Provider:

*2. Physical Connection:

*3.  Communication Protocol:

Same as above?

* City/Town:

* Do you wish to subscribe to Dagang Net Online Bill Presentment

If Yes please complete Bill Presentment request form at www.dagangnet.com

* BILLING ADDRESS

Wynet Computer Sdn Bhd

Mobile Force Software (M) Sdn Bhd

Time DotCom

Dial Up

Yes

No (please fill up the following details)

(Lot No., Floor, Building Name)

Same as above? Yes

No (please fill up the following details)

Jaring

Internet

ASP

Maxis

Lease Line

HTTPS

TM Net

ISDN

Others:
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Others: 

Others: 

Others: 

(6) ePayment

 (7)  BUSINESS PARTNERS SOFTWARE:

*Payer Bank:

*D.  CONNECT IV ITY  INFORMATION

*E.  ACCOUNTS & B ILL ING ADDRESS DETAILS

1. ACCOUNTS & BILLING ADDRESS DETAILS 2. ACCOUNTS & BILLING CONTACT DETAILS

*

(Street, P.O Box)

*Name:

*Designation:

*Department:

Email:

* DID Tel No.: (      ) - ext

Mobile Tel No.: (      ) - * Postcode:

* State:

* Country:

* Tel No :

* Fax No:

*

M FGender:

By Mail

Direct Bank In

Over Counter at
Kedai EDI

Internet Banking

Maybank

RHB

CIMB

Public Bank Berhad

Alliance Bank Berhad

* Mode of Payment * Company Corporate Bank

Others: 

Yes No



(please fill up the following details)

(Lot No., Floor, Building Name)
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*F.     INSTALLAT ION AND OPERAT IONS DETAILS

Yes No

FCZ FIZ

Same as previous :

Installation Address

IMPORT DEPARTMENT

EXPORT DEPARTMENT

TRANSHIPMENT DEPARTMENT

*

(Street, P.O Box)
*

*Postcode:

*State:

* Country: 

* Tel No.: (       ) - 

Please tick (√) the box where applicable.            

**Note:  Please provide copy of Free Zone license if you are operating within Free Zone Area for 5% service tax exemption purposes.

***Note:  To receive notifications from DNT, please provide your mobile number and email address in the allocated field below

* Fax No.: (       ) - 

1.

2.

1.

2.

1.

2.

NAME OF STAFF MOBILE NO EMAIL ADDRESS



I/We

Signature :

Name of Authorised Signatory:

NRIC No:

Designation:

Company Stamp:

RECEIVED (please check items received) 
*Tick where applicable

having a principal office at

hereby agree to be bound by the terms and conditions as provided in this Agreement as the same may, by notification, be amended
or supplemented from time to time.

(name of Company)

Date :

PAYMENT RECEIVED AMOUNT(RM)

Registration Fee

Others (Please specify)

Total Received

Annual Module Access Fee
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REGISTRATION FOR NON-MALAYSIANB.

Remarks :

A copy of Form 79 or Form 80 or Form 80A or Form 83 or Form 83A

Copy of License of Certificate Issued  by the Goverment Agency 
(only applicable for epermit)

Remarks :

REGISTRATION FOR MALAYSIAN (INDIVIDUAL/COMPANY)A.

Certificate True Copy Audited Accounts

Certificate True Copy EPF Statment

Form 9

Forwarding/Shipping Agent License by Custom

Copy of License of Certificate Issued  by the Goverment Agency 
(only applicable for epermit)

EDI Mailbox No

Account No

Service Activation Date

Billing Activation Date

Installation Date

Verified and confirmed by

Signature

Date

Approved by
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11. All Messages shall be structured and transmitted in 
accordance with the protocols and standards as adopted by 
DAGANG NET TECHNOLOGIES from time to time and 
notified to the Subscriber.

MESSAGES AND STANDARDS

12. DAGANG NET TECHNOLOGIES shall as far as 
reasonably practicable take all appropriate steps as to 
safeguards and ensure that , the part of the network under 
its control, is protected against unauthorised access at all 
times.

13. Subscriber shall be responsible :
to ensure that Messages are secure and that there is 
no unauthorised access to or unauthorised use of the 
Equipment, i.e. the Equipment is solely for private use 
only.

(a)

to ensure the confidentiality of the Messages b)

A Subscriber who receives a Message protected by 
encryption shall use a similar level or standard of protection.

14.

SECURITY

15. DAGANG NET TECHNOLOGIES shall maintain a Trade 
Data Log of all Messages for a period of at least seven (7) 
years from the date of receipt by its computer systems of 
such messages.

STORAGE OF  TRADE DATA LOG

(e) Each Subscriber shall ensure that there is at all times a 
person assigned to, and responsible for, the Equipment of 
the Subscriber who shall be able to certify that the Trade 
Data Log and any reproduction therefrom is correct.

COMMUNITY TRADING RULES 
AND PROCEDURES

Members may from time to time define their own set of rules and 
procedures in relation to using DAGANG NET TECHNOLO-
GIES’ services in connection with their trading activities, 
PROVIDED ALWAYS THAT such rules and procedures are 
subject to and not inconsistent  with the provisions of these 
Rules and Regulations. Where there is any conflict between the 
community rules and procedures and the Rules and 
Regulations, the provisions of these Rules and Regulations shall 
prevail to the extent of any inconsistency unless such inconsis-
tency is sanctioned by DAGANG NET TECHNOLOGIES.

RECOVERY PROCEDURES FOLLOWING 
OPERAT IONAL FA ILURE

(a) In the context of day-to-day operational recovery, to repair, 
or replace, any defective component and/or to recover “lost” 
data within a reasonable time.

(b) In the context of recovery, to invoke DAGANG NET 
TECHNOLOGIES’ contingency procedure as advised by 
DAGANG NET TECHNOLOGIES to the Subscribers and to 
take reasonable steps to mitigate all losses by preventing 
undue disruption of business or trade caused by the failure 
of exercising or undertaking action to limit damages and 
loss mitigation by the Subscribers.

If an operational or technical failure occurs, each Subscriber 
agrees to invoke the following recovery procedure:

SECURITY  RESPONSIB IL IT IES

Each Subscriber is responsible for the confidentiality of the 
password, user identification number or other security device 
assigned by DAGANG NET TECHNOLOGIES to that 
Subscriber. Each subscriber shall ensure that only duly 
authorised persons shall use such password, user identification 
number or other security device.

DAGANG NET TECHNOLOGIES hereby disclaims all 
responsibility and liability for the acts or omissions of the 
Subscriber in this area.

(d) Subscribers agree that in the event of any dispute arising 
between them, hard copy/paper print-out of the Trade Data 
Log shall be admissible as evidence of the transaction 
contained therein. In the event it is alleged between any two 
or more Subscribers that there is a discrepancy or error in 
the details of any transaction stored in the Trade Data Log of 
any Subscriber, the records, if any, stored by DAGANG  NET 
TECHNOLOGIES of such Message shall, in the absence of 
manifest error, be accepted as final and binding. Subscribers 
further agree that for the purpose of verification, DAGANG 
NET TECHNOLOGIES’ hard copy/paper printout of the 
same produced together with a certificate from a duly 
authorised officer of DAGANG NET TECHNOLOGIES 
certifying the same as records stored by DAGANG NET 
TECHNOLOGIES, shall be final and binding. In no 
circumstance shall DAGANG NET TECHNOLOGIES be 
liable to any Subscriber as a consequence of producing such 
records or for the failure in producing the same.

17.

16. Subscribers who send Messages shall be liable for any 
loss arising from lack of completeness, sufficiency and/or 
accuracy of Messages or for unauthorised messages sent 
: EXCEPT where such lack of completeness, sufficiency or 
accuracy should in all the circumstances have been 
reasonably obvious to the recipient, in which event the 
recipient shall bear the burden of any loss arising thereof 
UNLESS the recipient immediately informs the sender of 
the lack of completeness, sufficiency and/or accuracy upon 
receipt or within a reasonable time, in which event the 
sender shall bear the burden of any loss arising thereof.

Any liability of DAGANG NET TECHNOLOGIES for direct 
loss, cost, expense and damage suffered or incurred by the 
Subscriber for DAGANG NET
TECHNOLOGIES' breach of or default in the performance 
of its obligations under this Agreement shall not exceed the 
sum of payments made to DAGANG NET TECHNOLO-
GIES for a period of three (3) months immediately 
preceding the date of breach or default.

18. DAGANG NET TECHNOLOGIES shall not be liable to any 
Subscriber for any special, incidental or consequential 
damages whether arising in contract, tort or other 
principles of law or equity including loss of profit, loss of 
opportunity, loss of goodwill, loss of savings, third party 
claims of any nature even if DAGANG NET TECHNOLO-
GIES has been advised of the same by the Subscriber as 
a result of any delay, omission or error in the electronic 
transmission or receipt of any Messages or any fault of, or 
failure in providing the Services.

19. The Subscriber shall indemnify DAGANG NET 
TECHNOLOGIES from any claims, suits, actions, 
liabilities, and costs of any kind resulting directly or 
indirectly from any acts or omissions by the Subscriber.

20. Failure by DAGANG NET TECHNOLOGIES to demand 
performance of any terms herein shall not be deemed a 
waiver of any of DAGANG NET TECHNOLOGIES' rights 
under any provision of this Agreement and in particular, 
without limiting the generality of the foregoing, shall not be 
deemed a waiver of DAGANG NET TECHNOLOGIES' right 
to demand performance of any provision of this Agreement 
at any time and further shall not render DAGANG NET
TECHNOLOGIES liable to the Subscriber for the default of 
any other Subscriber.

L IAB IL IT IES

21. Save as provided herein DAGANG NET TECHNOLOGIES 
shall as far as reasonably practicable take all appropriate 
steps as to safeguards and maintain the confidentiality of 
all Messages transmitted using the Services.

DAGANG NET TECHNOLOGIES shall be entitled to use 
data in any Message for the purposes of building up, 
updating, and providing its database access service or 
other value-added Service that it may introduce from time 
to time. DAGANG NET TECHNOLOGIES shall ensure that 
access to the information provided by such Services shall 
be limited only to information or data which are not 
prejudicial to the commercial interests of the Subscriber. 
No warranty or representation is, however, given as to the 
accuracy; completeness or usefulness of any data and 
each Subscriber using such Services assumes sole 
responsibility for use of the same. DAGANG NET 
TECHNOLOGIES shall not use any data in any electronic 
funds transfer message or electronic payment message for 
the purpose of providing such Services.

CONFIDENTIAL ITY  AND USE OF  DATA

22. DAGANG NET TECHNOLOGIES shall cause to be 
undertaken a regular audit both by its own internal auditors 
and independent external auditors of its computer systems 
to ensure integrity and security.

AUDIT

23. The subscription of any Subscriber to the Services may be 
terminated without cause or reason by DAGANG NET 
TECHNOLOGIES by giving the Subscriber 30 days notice 
in writing.

TERMINAT ION OF SERVICES

24. DAGANG NET TECHNOLOGIES reserves the right to 
cease immediately to provide the Services and to terminate 
any Subscriber's subscription forthwith if that Subscriber 
shall go into liquidation or commit an act of bankruptcy or a 
receiver or receiver and manager or official assignee is 
appointed over the assets of the Subscriber or the 
Subscriber fails to pay any amounts due and payable to 
DAGANG NET TECHNOLOGIES or any third party service 
provider for the transmission, receipt and retrieval of 
Messages or use of the Services within 30 days of the same 
becoming due and payable or fails to comply with the Rules 
and the terms of this Agreement.

25. Any disputes between DAGANG NET TECHNOLOGIES 
and a Subscriber in relation to the Services (save for any 
claim by DAGANG NET TECHNOLOGIES in respect of 
monies due from a Subscriber) shall be decided by a single 
arbitrator appointed by the Kuala Lumpur Regional Centre 
for Arbitration.

DISPUTES

26. The parties agree that the provisions of any agreement 
between the Subscribers with regard to the use of the 
Services which are inconsistent with the stipulations, 
terms, conditions, provisions, clauses, covenants, 
agreements hereunder shall only be effective as 
between the Subscribers to such agreement and 
shall not be binding on DAGANG NET TECHNOLOGIES.

VARIAT ION BY SUBSCRIBERS TO SERVICES

27. The rights and obligations of the Subscriber to the provision 
of the Services by DAGANG NET TECHNOLOGIES shall 
not be transferred, assigned, novated, leased or licensed to 
any other person, body or entity without the prior written 
consent of DAGANG NET TECHNOLOGIES.

ASSIGNMENT

28. Any notice which is required or permitted to be given by one 
party to the other may be given by hand delivery, by 
registered mail directed to the other party's address set forth 
in this Agreement or to such other address as may be 
substituted by notice to the other party, or by means of an 
electronic transmission (i.e. by facsimile or electronic-mail) 
followed by a hard copy within seven(7) days. Notices will 
be deemed effective on the same business day if delivered 
by hand or sent by electronic means and on the date of 
posting if sent by post.

NOTICE

The Subscriber shall bear all legal cost of expenses 
incurred by DAGANG NET TECHNOLOGIES  on a solicitor 
and client basis in recovering any monies, charges, costs or 
expenses due and payable by the Subscriber 
under this Agreement or in bringing any action or 
proceeding to recover any monies, charges, costs or 
expenses payable by the Subscriber. The Customer shall 
bear all stamp duty of this Agreement, Governmental Taxes, 
Levies and any cost imposed by Law.

29.

This Agreement shall be governed by and construed in 
accordance with the laws of Malaysia and the parties hereto 
agree to submit to the jurisdiction of the courts of Malaysia.

30.

LEGAL COSTS,  STAMP DUTY OF  AGREEMENT 
AND GOVERNMENT TAXES

GOVERNING LAW



DAGANG NET TECHOLOGIES shall invoice the 
Subscriber for payment of the Services provided and the 
Subscriber shall pay the full invoice amount within 30 days 
from the invoice date.

All payments shall be made payable by way of cheque, or 
other modes of payment as prescribed by DAGANG NET 
TECHNOLOGIES.

DAGANG NET TECHNOLOGIES reserves the right to 
review such fees and charges annually and to vary the 
same by giving 30 days notice to the Subscriber. The date 
of coming into force of the new fees and charges shall be 
the date stated in the notice.

Any Services may be suspended by DAGANG NET 
TECHNOLOGIES at the request of the Subscriber for such 
a period of time as requested by the Subscriber and agreed 
by DAGANG NET TECHNOLOGIES.

The Subscriber may request a period of suspension of up to 
6 months. Should the Subscriber agree to resume the 
Services, the Subscriber shall be subject to a reactivation or 
renewal fee as prescribed by DAGANG NET TECHNOLO-
GIES from time to time. The Subscriber is further not 
guaranteed the same EDI number.

The Subscriber's failure to pay DAGANG NET 
TECHNOLOGIES in accordance with the terms and 
conditions of this Agreement, shall entitle DAGANG NET 
TECHNOLOGIES without prejudice to its other rights and 
remedies under this Agreement, to charge interest on a 
monthly basis from the original due date at the rate of 1.5% 
per month and/or to suspend the Services for a period of 
thirty (30) days or such extended period, pending the 
remedy of the default of payment by the Subscriber within 
seven (14) days of the notice of breach being given by 
DAGANG NET TECHNOLOGIES to the Subscriber.

All payments of fees and charges for the Services shall be 
made in Ringgit Malaysia.

The terms and conditions of this Agreement are binding on all 
Subscribers and a Subscriber shall also be deemed to have 
contracted with all other Subscribers and are bound by the 
terms and conditions of this Agreement.

1.

This Agreement, including the Schedules, contains the 
complete and exclusive understanding of the parties with 
respect to the subject matter hereof and becomes effective 
("Effective Date"), when signed and returned (the receipt of 
which must have been acknowledged by DAGANG NET 
TECHNOLOGIES), to DAGANG NET TECHNOLOGIES by 
the Subscriber.

2.

All prior representations whether made orally, in writing 
or electronically are hereby superseded. No waiver or 
amendment of any of the provisions hereof will be 
binding unless in writing and signed by a duly authorised 
representative of DAGANG NET TECHNOLOGIES. Neither 
the course of conduct between the parties nor trade usage 
will act to modify or alter the provisions of this Agreement.

3.

The terms and conditions in this Agreement may be 
amended by DAGANG NET TECHNOLOGIES from time to 
time by prior written notice to all the Subscriber.

4.

If any provision of this Agreement is held to be invalid or 
unenforceable for any reason whatsoever, such provision is 
deemed deleted and this Agreement shall remain valid and 
enforceable apart from such provision.

5.

In this Agreement, except where inconsistent with the subject 
or context:

6.

"DAGANG NET  TECHNOLOGIES" means Dagang Net 
Technologies Sdn Bhd (177974-T). a company 
incorporated in Malaysia and having its office address at 
Tower 3, Avenue 5 The Horizon, Bangsar South No.8, 
Jalan Kerinchi, 59200 Kuala Lumpur.

(a)

(b) "EDI Messages" means data structured in accordance 
with an agreed international standard in a computer 
readable format and transmitted by electronic, optical or 
wireless means through the Services provided by 
DAGANG NET TECHNOLOGIES' network or any 
services provided by any third party for the transmission, 
receipt and retrieval of Messages in connection with the 
Subscriber's trading activities.

"Messages" means both EDI Messages and Other 
Messages.

(c)

"Other Messages" means unstructured data electronically 
transmitted through the Services provided by DAGANG 
NET TECHNOLOGIES' network or any services provided 
by any third party for the transmission, receipt and 
retrieval of Messages in connection with the Subscriber's 
trading activities and shall include but not be limited to 
data received and transmitted through the bulletin board 
service, database access service, flat file transfers, 
wireless applications and other internet related services.

(d)

“Services” means any or all, as the context requires, of 
the network services provided through DAGANG NET 
TECHNOLOGIES' network for the
transmission, receipt and retrieval of Messages or any 
services  provided by any third party for the transmission, 
receipt and retrieval of messages in connection with the 
Subscriber's trading activities and shall include additional 
services offered by DAGANG NET TECHNOLOGIES to 
the Subscriber from time to time.

(e)

Subscriber" means any sender/recipient/Member utilising 
the Services for the transmission, sending, receipt or 
retrieval of Messages.

(f)

"Trade Data Log" means the log or audit trail recording at 
any given time, the transaction or transmission pertaining 
to the Subscriber's trading activities.

(g) 

"User ID/EDI Number" means a unique identification 
provided by DAGANG NET TECHNOLOGIES to the 
Subscriber or Member which enables the Subscriber or 
Member to access the Services.

(h)

“Member" means any organisation who is a member and 
participates in a Community System.

(i)

"Community System" means the network system 
established by DAGANG NET TECHNOLOGIES for any 
particular trading community on or through which any or 
all of the Subscribers transmit Messages in connection 
with their trading activities.

(j)

"Equipment" means the computer equipment, 
components and parts of components, licensed 
programmes, EDI mailbox and hand held devices owned 
by the Subscriber for access, transmission, retrieval, 
storage and use of the Services.

(k)

7. In this Agreement:

Persons shall include any body of persons, whether 
corporate or unincorporated, firm or partnership.

(a)

Words importing the masculine gender shall include 
the feminine and neuter genders.

(b)

Words importing the singular shall include the plural.(c)

Headings are for convenience of reference only.(d)

The Subscriber shall pay all fees and charges to DAGANG 
NET TECHNOLOGIES' as set out in products and services 
price list annexed hereto. The fees and charges do not 
include applicable taxes, if any. The Subscriber shall be 
responsible for all applicable taxes, if any, and DAGANG 
NET TECHNOLOGES shall include taxes at the prevailing 
rates.

8.

9. The Services provided by DAGANG NET TECHNOLO-
GIES may be modified, enhanced, substituted, suspended 
or removed by DAGANG NET TECHNOLOGIES by giving 
30 days written notice to the Subscriber prior to  such 
modifications, enhancements, substitutions, suspensions 
or removals be made.

10. The Services shall be made available on a 24 hours per 
day basis subject to non-availability for maintenance, 
power cuts, Equipment malfunction and force majeure. 
DAGANG NET TECHNOLOGIES shall endeavour to give 
reasonable notice to the Subscriber of any interruption to 
the availability of the Services.

9

DEF INIT IONS AND INTERPRETAT ION

APPLICABLE CHARGES

GENERAL

SCOPE OF  SERVICES

NETWORK SERVICES

Each Subscriber shall ensure the confidentiality of 
Messages and that the content of any transmission is 
not disclosed to any other party or Subscriber except as 
required by law or pursuant to a mutually agreed 
document. 

Each Subscriber shall comply with the terms of this 
agreement with DAGANG NET TECHNOLOGIES to 
ensure the continuity of Services provided.

(a)

(b)

ELECTRONIC AUTHENTIC ITY  AND 
INTEGRITY OF  MESSAGES

CONFIRMATION OF RECEIPT

A Subscriber sending an EDI Message may request that 
the recipient confirms receipt of that message. If confirma-
tion of receipt is requested, the receipient is not authorised 
to act upon the transmission until the sender has sent this 
confirmation.

(a)

If such confirmation is NOT received within reasonable 
time, the sender shall take action to obtain it. If, despite 
such action, confirmation is still not received within a 
further period of reasonable time, the sender should advise 
the recipient accordingly. In this event, the sender shall 
assume that the original transmission has not been 
received.  

(b)

Where no such confirmation of receipt is requested, an EDI  
transmission which is exchanged between Members and 
Subscribers shall be deemed to have been received at 
such time DAGANG NET TECHNOLOGIES’ network 
delivers the said EDI Message to that Subscriber’s or 
Member’s electronic mailbox. If an EDI Message is 
delivered to the recipient at any time other than the 
recepient’s business day, the EDI transmission shall be 
deemend to have been received at the start of the first 
business day of the recipient following the delivery of the 
said EDI transmission. 

(c)

WRONGLY DEL IVERED TRANSMISSIONS

If the recipient of any EDI transmission has reason to believe 
that the said transmission is not intended for him, the recipient 
shall inform the sender before deleting the information 
contained in such a transmission. 

STORAGE OF  DATA

Each Subscriber shall maintain a complete log of all data 
sent and received and the information contained in such 
log shall not be modified in any manner whatsoever.

(a)

(b) Each Subscriber shall maintain a Trade Data Log 
and all transmissions therein shall be stored for at 
least seven (7) years from the date a particular
transmission is first received or transmitted by that 
Subscriber. DAGANG NET TECHNOLOGIES shall likewise 
maintain aTrade Data Log of trnsmissions received by it for 
a period of at least seven (7) years. 

(c) The transmissions on a Trade Data Log shall be stored on 
computer media or other means such that the transmissions 
can be readily retrieved and presented in readable form. 

DAGANG NET TECHNOLOGIES shall provide each 
Subscriber with an EDI Number to be used when 
exchanging EDI transmission.

(a)

All Messages must identify the sender and the recipient by 
the EDI Number attached to it, and, shall incorporate the 
necessary criteria verifying the commencement and the 
conclusion of the Message for the purpose of establishing 
the completeness of the data transmitted.

(b)

Subscribers may by separate arrangement between them 
incorporate a higher level of authentication procedure to 
verify the Message. The attachment of the sender’s EDI 
Number to any Message sent by that sender is conclusive 
evidence of the authorship of that Message unless it can be 
demonstrated that a failure or failures in the Equipment, the 
network system or Subscribers system, or the mode of 
transmission has raised reasonable doubt as to the 
authoship of the Message.

(c)

Where there is evidence that a Message has been 
corrupted, the uncorrupted version of the Message shall be 
re-transmitted by the sender as soon as practicable.

(d)

A Subscriber shall notify DAGANG NET TECHNOLOGIES 
forthwith :

(e)

i.

ii.
iii.

of the receipt of any Message not intended for that 
Subscriber;
of the receipt of any Message which has been corrupted;
of any technical failure or fault in the Services. 


