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civic engagement of students is a priority in American higher edu - cation. Civic engagement generally involves the movement of indi - viduals and organizations “away from disinterest, distraction, igno - rance, and apathy and towards education, understanding, motiva - tion, and action” (Obar et al., 2012, p. 2). Civic engagement as an



	    	 Fullscreen    	    	 Download	





    

                
                
                
                
                
                

            

Tags:


   Social, Engagement, Civics, Civic engagement


Information



    
        
        	Domain:
        	        

    

    
    	
    		Source:
    		    	

    






	
		Link to this page:
			









	
		Please notify us if you found a problem with this document:

	


	
     Spam in document




×
Spam notification




	
        Thank you for your participation!


				


		
    	 Submit notification    


    









	
     Broken preview




×
Broken preview notification




	
        Thank you for your participation!


				


		
    	 Submit notification    


    









	
	 Other abuse
	






                
                
                
                
            



	
    	Transcription of Advocacy Through Social Media: Exploring Student ...


        
    	1 Journal of Higher Education Outreach and engagement , Volume 21, Number 3, p. 5, (2017)Copyright 2017 by the University of Georgia. All rights reserved. ISSN 1534-6104, eISSN 2164-8212 Advocacy Through Social Media: Exploring Student engagement in Addressing Social IssuesGlenn A. Bowen, Nickesia S. Gordon, Margaret K. ChojnackiAbstractSocial media have become ubiquitous and are seen as benefi-cial to society. Although the use of Social media for educational purposes has been the subject of recent research, not much is known about their role in higher education civic engagement .
2 Employing critical discourse analysis, this study explored the function of Social media as a tool to promote the civic engage-ment of students Through Advocacy focused on identified Social issues. Findings of this qualitative research are discussed as themes pertaining to the challenges of Advocacy , the relative importance of Advocacy processes, and the function of Social media infrastructure. The authors also discuss the implications for pedagogy and for research in the area of technology-medi-ated, issue-focused Advocacy by university : Advocacy , Social media, civic engagement , Facebook, Tw itte rIntroductionRecent years have witnessed phenomenal advances in Internet-based technologies and their widespread use in all sectors of society.
3 Increasingly, technology usage has become standard practice in people s daily lives. There is also con-comitant interest in applying these information and communica-tion technologies to teaching and learning in higher education. In this regard, university professors have been turning to Social media as communication avenues for active learning, or the immediate application of knowledge Through engagement (Kassens-Noor, 2012; Prescott, 2014).In an era when Facebook, Twitter, and YouTube have a per-vasive presence, it is not surprising that university faculty regard Social media as a potentially powerful pedagogical tool.
4 Twitter, for example, has been singled out for holding potential as a powerful learning tool that can readily transmit knowledge, inform learners, and extend beyond individuals to their Social networks (Kassens-Noor, 2012, p. 12).6 Journal of Higher Education Outreach and EngagementWhereas previous studies have focused on the promise that Social media hold as a pedagogical tool ( , Junco, Heiberger, & Loken, 2011; Kassens-Noor, 2012; Prescott, 2014), to date there has not been any published study of the use of Social media in higher edu-cation to foster Student engagement relative to Social issues.
5 This study therefore addressed the question of Student engagement with Social issues Through Social media. In particular, the study explored the function of Social media as a means of Social -issue Advocacy in the context of a university Media and Their UseSocial media consist of websites and applications that enable users to create and share content and to participate in Social net-working. In addition to Facebook and Twitter, popular Social media sites include Instagram, Tumblr, LinkedIn, and Myspace. Facebook is the largest online Social network, with the number of daily active users reaching billion in the first quarter of 2017 (Facebook, 2017, Stats section).
6 Posts on Facebook can be very long (up to about 63,000 characters). Facebook users can post messages, photos, and videos; add hyperlinks (highlighting words connected to other sites or to additional, accessible information); reply to posts; and like content. The Like button functions as a way to [g]ive feedback and connect with things you care about (Facebook Help Center, ).With regard to Twitter, a standard message, or tweet, is extremely short; it is limited to 140 characters. Twitter users can retweet or reply to direct messages, and they can follow and be followed by other users.
7 To offset the established 140-character limit, Twitter users may add links within tweets, which provide quick access to further information. They may also use hashtags to add context and metadata to tweets. According to Guo and Saxton (2014), hashtags are particularly important to Advocacy groups for aggregating knowledge, rapidly disseminating information, and mobilizing people during Advocacy campaigns. Additionally, Gordon (2014) has noted that such technological features heighten Social media s potential to facilitate dialogue and create communi-ties media offer considerable benefits to individuals, groups, and organizations.
8 An obvious benefit is Social media s instrumen-tality in connecting diverse individuals and groups, even in far-flung regions, and making them feel connected to a common expe-rience. Social media have been credited with spurring the Arab Spring revolution in the Middle East and Northern Africa (Harlow Advocacy Through Social Media: Exploring Student engagement in Addressing Social Issues 7& Guo, 2014; Obar, Zube, & Lampe, 2012) as well as the Occupy Wall Street protests in New York City (Penney & Dadas, 2014; Sorkin, 2012).
9 More recently, a Social media resistance movement against the new Trump administration in Washington has taken shape (Lever, 2017). Social Media s Relationship to EngagementToday s college students are among digital natives (Prensky, 2001, p. 1) who have always known and been immersed in tech-nology. Recent research has indicated a generally positive impact of students use of Social media for educational purposes ( , Chen, Lambert, & Guidry, 2010; Junco et al., 2011; Nelson Laird & Kuh, 2005).
10 Junco et al. (2011), for instance, found that college students used Twitter in educationally relevant and productive ways, demon-strating a positive relationship between utilization of that platform and Student engagement . Nelson Laird and Kuh s (2005) study drew on data from the National Survey of Student engagement to inves-tigate the relationship between Student uses of information tech-nology and other forms of Student engagement . The results of that study indicated a strong, positive relationship between the use of information technology for educational purposes and other effec-tive educational practices such as active and collaborative , we are mindful that Social media can foster super-ficiality as users engage in multitasking and consequently do not pay sufficient attention to the thoroughness or completeness of specific tasks.
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