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    	1 Barriers to inclusion and successful engagement of parents in mainstream servicesThis publication can be provided in other formats, such as large print, Braille and audio. Please contact:Communications, Joseph Rowntree Foundation, The Homestead, 40 Water End, York YO30 6WP. Tel: 01904 615905. Email: to inclusion and successful engagement of parents in mainstream servicesIlan Katz, Vincent La Placa and Sarah HunterThe Joseph Rowntree Foundation has supported this project as part of its programme of research and innovative development projects, which it hopes will be of value to policymakers, practitioners and service users.
2 The facts presented and views expressed in this report are, however, those of the authors and not necessarily those of the Rowntree Foundation, The Homestead, 40 Water End, York YO30 6 WPWebsite: the authorsProfessor Ilan Katz is Acting Director of the Social Policy Research Centre, University of New South Wales. At the time of authorship of this report he was Deputy Director of the Policy Research La Placa is Senior Research Executive at Hobsons PLC. At the time of authorship of this report he was a Research Fellow at the Policy Research hunter was a Research Offi cer at the Policy Research Bureau at the time of writing.
3 Policy Research Bureau, 2007 First published 2007 by the Joseph Rowntree FoundationAll rights reserved. Reproduction of this report by photocopying or electronic means for non-commercial purposes is permitted. Otherwise, no part of this report may be reproduced, adapted, stored in a retrieval system or transmitted by any means, electronic, mechanical, photocopying, or otherwise without the prior written permission of the Joseph Rowntree : 978 1 85935 594 7A CIP catalogue record for this report is available from the British by:York Publishing Services Ltd64 Hallfi eld RoadLayerthorpeYork YO31 7 ZQTel: 01904 430033; Fax: 01904 430868.
4 Website: copies of this report, or any other JRF publication, can be obtained from the JRF website ( ).Contents1 Introduction 1 This review 1 Which parents ? 22 Barriers to inclusion 4 Physical and practical Barriers 4 Social Barriers 5 Understanding how parents seek help 93 successful approaches to increasing engagement 11 Personal relationships between providers and service users 11 Practical issues and patterns of delivery 13 Service culture 15 Consultation, information and targeting 16 Service delivery issues 18 Community development approaches 194 Conclusions 21 Bibliography 2211 IntroductionRecent years have seen a huge growth in the provision of family support services.
5 The Green Papers Supporting Families (Home Offi ce, 1998) and Every Child Matters (DfES, 2003) preceding the 2004 Children Act emphasised the Government s commitment to expanding these services. The policy shift towards parents has been accompanied by a shift towards prevention and early intervention. Engaging parents in preventive mainstream services (such as schools, family centres and children s centres) has become a key issue for policy makers and service providers. engagement and inclusion are particularly important for preventive services because, unlike more intensive crisis services where there is often a degree of compulsion, preventive services usually rely on parents actively seeking help or voluntarily accepting help offered to them.
6 In addition, engaging parents in services can benefi t the quality of the service (Barnes and Freude-Lagevardi, 2002) and make it more likely that the service will actually address the real problems within families (Moran et al., 2004).Awareness of the need for mainstream services to involve parents has increased, as evidenced by Every Child Matters (DfES, 2003) and the guidance for initiatives such as Sure Start and the Parenting Fund (Sure Start Unit, 2002; NFPI, 2004). But there are still gaps in our understanding of what persuades parents to participate and the factors that facilitate the involvement of those least likely to access services.
7 parents who are most in need of services, including those who lack informal support, are often the least likely to access them (Ghate and Hazel, 2002).Recent legislation such as the Disability Discrimination Act 1995 and the amended Race Relations Act 2002 have also infl uenced policy and practice, requiring changes in service delivery to accommodate the needs of particular groups as a right rather than simply as a matter of good reviewThe primary focus of this review is on research evidence addressing the Barriers that parents face in engaging with mainstream support services, and the ways that services have successfully responded to overcoming those Barriers .
8 The review takes a broad view of mainstream services, and includes health, education , social services, youth justice and leisure services. It focuses mainly on preventive services: in other words the primary and secondary levels of the Hardiker Grid (Hardiker, 1992; Hardiker et al., 1995). These refer to services which are either universal or 2 Barriers to inclusion and successful engagement of parents ..aimed at high-risk families or communities, but not to tertiary services such as child protection, looked-after children and parents or children in institutions (for example, hospitals, prisons, young offender institutions and children s homes).
9 However, not all the relevant research makes this distinction, and there are some important studies concerning tertiary services that have been this review, Barriers to inclusion refers to factors about parents or the context in which they are living which make them less likely to access services. successful engagement refers to the process by which the services reach out to parents and continue to provide a service to parents once they have made contact. In some ways these are two sides of the same coin. For example, parents may lack knowledge of services creating a barrier to inclusion and the successful engagement strategy will be to produce user-friendly information and disseminate it at appropriate locations.
10 But while the research literature identifi es distinct issues for parents that create Barriers , it must be stressed that the vast majority of Barriers are not of parents making. parents generally want to receive help if it is appropriate to their must also be noted that the evidence base for this review is rather thin. Although there is a literature on parental access and engagement with services, this is often in the form of practice guidance based on common sense and anecdote, or small, descriptive studies of selected groups of parents or practitioners.
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