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Landlord Insurance product Disclosure Statement2 Welcome and thank you for choosing Suncorp InsuranceThis product Disclosure Statement (PDS) is an important document that tells you information you need to know about your policy. It is really important to read it carefully before you decide whether or not our cover is right for choosing Suncorp Insurance you can:Manage your policy using our Suncorp App or onlineMake a claim 24/7 by calling 13 25 24, using our Suncorp App or onlineCall us on 13 11 55 or chat with us online with the Suncorp Virtual Assistant for extra supportThe information in this PDS is current at the date it was prepared. From time to time, we may update some of the information in this PDS that is not materially adverse to you without notifying you. Please contact us for a free copy of any of these updates. Other changes will be made by a Supplementary product Disclosure Statement (SPDS) which we will give to preparation date 25/11/20203 Key information about Suncorp Landlord InsuranceType of Insurance We cover This policy provides cover for loss or damage to the property and contents when you are a Landlord and lease the property to permanent tenants.
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    	Transcription of Landlord Insurance - PDS - Suncorp


        
    	1 Landlord Insurance product Disclosure Statement2 Welcome and thank you for choosing Suncorp InsuranceThis product Disclosure Statement (PDS) is an important document that tells you information you need to know about your policy. It is really important to read it carefully before you decide whether or not our cover is right for choosing Suncorp Insurance you can:Manage your policy using our Suncorp App or onlineMake a claim 24/7 by calling 13 25 24, using our Suncorp App or onlineCall us on 13 11 55 or chat with us online with the Suncorp Virtual Assistant for extra supportThe information in this PDS is current at the date it was prepared. From time to time, we may update some of the information in this PDS that is not materially adverse to you without notifying you. Please contact us for a free copy of any of these updates. Other changes will be made by a Supplementary product Disclosure Statement (SPDS) which we will give to preparation date 25/11/20203 Key information about Suncorp Landlord InsuranceType of Insurance We cover This policy provides cover for loss or damage to the property and contents when you are a Landlord and lease the property to permanent tenants.
2 You can choose either property or contents cover (or both) and the cover you have will be shown on your certificate of do not cover We do not cover the property or contents for all types of we cover Insured eventsWe cover specific insured events like flood, fire (including bushfire), escape of liquid and liabilityWe cover your legal liability to pay compensation for death or bodily injury to other people, or loss or damage to their we pay For property claims, the most we will pay for any one incident is the property sum insured shown your certificate of Insurance , unless we say otherwise in your contents claims, the most we will pay for any one incident is the contents sum insured shown on your certificate of Insurance , unless we say otherwise in your most we will pay for all claims arising from one incident for legal liability covered by this policy is $20 million, including all associated legal will also pay up to the limits outlined under the relevant Additional and Optional is a summary only.
3 Like all policies, there are conditions, limits and exclusions that apply so you need to read your policy for full covers that come with your policy There are some additional covers that come with your policy for no extra cost. See section 5 Additional covers that come with your policy on pages 57 to 74 for more covers you can pay extra for There are some optional covers that you have to pay extra for. If an optional cover applies to your policy it is shown on your certificate of Insurance . See section 6 Optional covers you can pay extra for on pages 75 to 81 for more for new policiesWe do not insure you for bushfire, storm, storm surge, flood or tsunami in the first 72 hours of your policy. Very limited exceptions apply. For full details see section 3 Things we don t cover on page cover unless the property is leased to permanent tenantsThis policy does not provide any cover unless the property is used by tenants as their permanent residence. This means if the property is used for short-term rental, holiday letting or house sharing (including arrangements booked through an online booking platform) - this policy does not provide cover.
4 See page 31 for of coverLimits, conditions and exclusions apply. Read your policy for full we coverPageInsured eventsFlood45 Storm46 Storm surge47 Lightning48 Fire (including bushfire) & Extra costs cover in the event of bushfire48 Earthquake and Tsunami49 Theft or burglary by tenants or their guests49 Theft or burglary by people who are not tenants or their guests50 Escape of liquid & Exploratory costs50 Impact52 Damage by an animal52 Explosion53 Riot, civil commotion or public disturbance53 Malicious acts or vandalism by tenants or their guests54 Malicious acts or vandalism by people who are not tenants or their guests546 What we coverPageLegal liabilityLegal liability55 Additional covers (these are covers that come with your policy. Some apply to property cover and some apply to contents cover).Loss of rent following an insured event58 Removal of debris59 Other repair/rebuilding costs (property cover only)60 Environmental improvements (property cover only)61 Storage of undamaged contents (contents cover only)62 Damage to gardens and plants (property cover only)62 Mortgagee s discharge costs63 Accidental breakage of glass64 Loss of rent - tenant default66 Legal costs to recover unpaid rent70 Loss of rent - prevention of access70 Damage from physical injury or incident71 Lock replacement72 Exploratory costs where a leak is not covered under insured event Escape of liquid (property cover only)737 What we coverPageContents on common property (contents cover only)73 Matching undamaged parts74 Optional covers (these are covers that you pay extra for) motor burnout76 Accidental damage at the property78 Safety net protection808We understand experiencing loss or damage or having a claim made against you can be stressfulHere s what to do:Step 1 Make sure everyone is safe.
5 For emergencies, call 2 Try to prevent further loss, damage or liability ( if there is a broken window, arrange for it to be covered to prevent further water damage from the rain).Step 3 Report any theft and malicious damage to the police as soon as them a list of all stolen or damaged items. Keep details of the date reported, name of the police o icer, police station reported to and the report 4 Contact us as soon as possible by calling 13 25 24, using our Suncorp App or you delay reporting your claim, we will not pay for any additional loss, damage or liability caused by your delay. When you contact us describe details of what has happened ( a window broken in a storm). For electrical items, please have details about the make and model. If the damage to the property or contents was caused by another person and if possible, please provide us their name and address, and if applicable, their registration number. See When your excess will be waived on page to do9In this PDS you will be referred to the Landlord Insurance Additional Information Guide.
6 This guide is available at and contains further information about premiums, excesses and discounts. Please contact us for a free words in this policy have special meanings. Most of the words with special meanings are defined in section 11 Words with special meanings on page Important things to know upfront 112. What we cover the basics 193. Things we don t cover 274. What we cover the details 435. Additional covers that come with your policy 576. Optional covers you can pay extra for 757. Making a claim 838. How we settle claims some examples 999. Important things to know our contract with you 10510. What to do if you have a complaint and other important information 10911. Words with special meanings 11310 This page has been left blank intentionally111 Important things to know upfrontBefore we get into the specifics of your policy there are important things to know upfront. This includes information about your contract with us, communicating with you electronically, information about your cooling off period, your responsibilities and when you need to contact us, your sums insured and the excesses that apply to your 12 Our agreement with youIf you buy this Insurance from us, your contract is made up of your certificate of Insurance , this PDS and any SPDS that we have given with you electronicallyWe may send your policy documents and policy related communications electronically.
7 This will be by email and/or other types of electronic communication ( SMS). We will obtain your express or inferred consent to do so. Each electronic communication will be deemed to be received by you at the time it leaves our information o periodYou can contact us to return the policy within 21 days from the start date of your policy (including on renewal). This is called the cooling o period. As long as you have not made a claim during this period, we will refund in full the money you paid for your policy (including GST if applicable), but you will not have any cover under the policy. Alternatively, you can cancel your policy at any time while you are insured. When you do this, unless we tell you otherwise, you will have cover up until the date and time of cancellation. For more information see What happens with cancellations on page are limits to what we will pay and some things we don t coverLike every Insurance policy, there are exclusions, conditions and limits that apply to your policy.
8 There are some things we don t cover whatever the circumstances, these are found in section 3 Things we don t cover on pages 27 to 41. There are also specific things we don t cover explained in sections 4 to 6 on pages 43 to 81 which are particular to the cover under your this PDS we use and icons to help describe what s covered and what s not SupportSometimes your circumstances might mean you need additional support or assistance in dealing with us. This could be due to your physical or mental 13health, family or financial situation or cultural background. If you are comfortable, you can tell us about your situation and we will work with you to arrange responsibilities take steps to prevent theft, loss, damage or legal liability ( ensuring there are working smoke detectors in the property); maintain door locks and window locks in good working condition and keep alarms working and connected; follow all terms and responsibilities set out in your policy; keep the property or unit structurally sound, watertight, secure and well maintained ( remove mould, fix any holes in floors, walls, ceilings, fix loose, missing or rusted steps, gutters, flooring); you must fix any inherent defect, faulty design, structural fault and/or faulty/poor workmanship at the property as soon as possible after you identify it or are told about it; ensure that regular and routine inspections of the property (including at tenant entry and exit) are undertaken and evidence of those inspections are kept (including photographs).
9 Ensure that the property complies with local council requirements and building laws and regulations when construction, alterations or repairs are undertaken. For example, obtain all required permits and permissions prior to work commencing and ensure that all requirements including height limits are met; ensure that the property is kept in good condition ( there are no blocked gutters, the roof is not rusted, the property is not infested with vermin and there is no termite damage); provide honest and complete information for any claim, statement or document supplied to us; do not behave in a way that is abusive, dangerous, hostile, improper or threatening when engaging with us and our service meeting your responsibilitiesYour policy may not provide cover if you have not met your responsibilities and it may lead us to reduce or refuse to pay your claim and/or cancel your you need to contact usDuring the period of Insurance you must tell us as soon as possible if: you have been charged with or convicted of, a criminal act or o ence.
10 You have had another insurer cancel or decline an Insurance policy, impose specific conditions on a policy or refuse a claim; you or your agent become aware your tenant starts to operate or intends to operate a business activity at the insured address; you start farming, manufacturing or repair work at or from the insured address or your agent becomes aware your tenant does farming, manufacturing or repair work at or from the insured address; you or your agent become aware of changes to any business activity operated at the insured address such as but not limited to, people start to come to the insured address, business signage is installed and storage of chemicals for the business activity occurs; you need to change your sums insured; any detail on your certificate of Insurance is no longer accurate, such as but not limited to the description of the property; you start to use or let all or part of the property to tenants or guests under any short-term rental, holiday letting or house sharing arrangement including any arrangements booked through an online booking platform; trespassers or squatters occupy the insured address; you intend to demolish the property, have lodged an application to do this, or a government authority has issued a demolition order; you increase the size of the property or improve the quality of the property fixtures and fittings (see the optional cover Safety net protection on page 80); building, renovations, construction, alterations or repairs commence at the insured address; the insured address ceases to be used as a rental property.
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			Car Insurance PDS - Suncorp

			www.suncorp.com.au
			Other changes will be made by a Supplementary Product Disclosure Statement (SPDS) which we will give to you. PDS preparation date 25/11/2020. 3 Key information about Suncorp Car Insurance Type of insurance This policy provides cover for your car. There are 5 …

			   Product, Supplementary, Testament, Insurance, Disclosures, Car insurance, Supplementary product disclosure statement

		

	

	
				
					

		
			Home & Contents Insurance - PDS - Suncorp

			www.suncorp.com.au
			This Product Disclosure Statement (PDS) is an important document that tells you ... changes will be made by a Supplementary Product Disclosure Statement (SPDS) which we will give to you. PDS preparation date 25/11/2020. 3 ... this PDS and any SPDS that we have given you. Communicating with you electronically

			   Product, Supplementary, Testament, Content, Insurance, Disclosures, Dpss, Supplementary product disclosure statement, Product disclosure statement, Contents insurance

		

	

	
				
					

		
			Home & Contents Insurance - PDS - Suncorp

			www.suncorp.com.au
			This Product Disclosure Statement (PDS) is an important legal document that contains details of your ... In some circumstances the terms and conditions of this PDS may be amended by a Supplementary PDS (SPDS). PED Guide Throughout this PDS you will be referred to a guide called: Premiums, Excesses, Discounts and ... This product is designed to ...

			   Product, Supplementary, Testament, Disclosures, Dpss, Product disclosure statement

		

	


                
                
	
				
					

		
			Suncorp Brighter Super®

			www.suncorp.com.au
			1. About Brighter Super 5 2. Putting money into your Brighter Super account 8 3. Taking money out of your Brighter Super account 12 4. Risks of super 16 5. How we invest your money 19 6. Fees and other costs 48 7. Tax 60 8. Insurance in your super 62 9. What happens when you leave your employer? 81 10. Other important information 82 Part Two 89 11.

			   Your, Into, Super, Your super, Into your

		

	

	
				
					

		
			Suncorp Brighter Super®

			www.suncorp.com.au
			SUNCORP BRIGHTER SUPER® PRODUCT GUIDE 2 About this Product Guide The information in this Product Guide forms part of the Suncorp Brighter Super Personal Super and Pension

			   Guide, Product, Super, Product guide, Brighter, Suncorp brighter super, Suncorp

		

	

	
				
					

		
			Product Disclosure Statement Issued: 3 April 2018

			www.suncorp.com.au
			PAGE 2 OF 16 SUNCORP BRIGHTER SUPER® PERSONAL SUPER AND PENSION PRODUCT DISCLOSURE STATEMENT Inside this PDS 1. …

			   Super, Brighter, Suncorp brighter super, Suncorp

		

	


                
                
	
				
					

		
			Integrated POS Quick Reference Guide - Suncorp Australia

			www.suncorp.com.au
			PC EFTPOS Generated Response Codes 17 Troubleshooting 25 ... uncorp Bank ntegrated PO Quick Reference Guide 7 System Timeouts The terminal will support the following ‘time outs’ for its PC EFTPOS Client and Network interface. Action Timeout Description ... TD USER MANAGEMENT

			   Guide, User, Reference, Quick, Quick reference guide, Eftpos

		

	

	
				
					

		
			Quick Reference Guide (ipp350) - Suncorp Australia

			www.suncorp.com.au
			PAGE 6 OF 32 INTEGRATED POS QUICK REFERENCE GUIDE Void — Follow the prompts on the POS interface. Pre Authorisation — Enter the Amount on the POS interface. — Prompt the customer to Insert or Swipe their card.* — Prompt the customer to type in their PIN and press Enter.

			   Guide, Reference, Quick, Quick reference guide

		

	

	
				
					

		
			Use this form if you need to - Suncorp Australia

			www.suncorp.com.au
			Suncorp Everyday Super – Pension (SPIN RSA0681AU) The SMT is a complying superannuation fund and is a resident regulated superannuation fund within …

			   Fund, Super

		

	


                
                
	
				
					

		
			Lending Fees & Charges - Suncorp

			www.suncorp.com.au
			Basics Additional Valuation Fee $150 $150 $150 The first valuation assessment for each loan application is provided by the Bank. If any additional valuation assessments that involve a physical inspection are obtained by us for assessing the loan security, then an Additional Valuation Fee will apply. Guarantor Fee $200 $200 $200

			   Basics, Valuation
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			LANDLORDS RESIDENTIAL PROPERTY - CGU Insurance

			www.cgu.com.au
			Information in this PDS may need to be updated from ... aircraft, watercraft or motor vehicles, unless: – they are ride-on mowers. • building materials. ... another insurance policy covering flood and insuring the same building or contents expired, without a break

			   Insurance, Motor

		

	

	
				
					

		
			PRODUCT DISCLOSURE STATEMENT (PDS) AND ... - Allianz …

			www.allianz.com.au
			MOTOR INSURANCE PRODUCT DISCLOSURE STATEMENT (PDS) AND POLICY DOCUMENT. About Allianz Allianz Australia Insurance Limited ABN 15 000 122 850 AFS Licence No. 234708 is the insurer of the Policy and is one of Australia s largest general insurers. We utilise years

			   Product, Testament, Insurance, Motor, Disclosures, Product disclosure statement, Motor insurance product disclosure statement

		

	

	
				
					

		
			SECURE TM CARAVAN INSURANCE PRODUCT DISCLOSURE …

			www.cilinsurance.com.au
			PDS preparation date 3/12/2020 Welcome and thank you for choosing CIL Insurance CIL Insurance was formed in 1962 to cater for the needs of the caravan industry. Since then, CIL Insurance has grown to be a specialist Recreational Vehicle (RV) insurer. This Product Disclosure Statement (PDS) is an important

			   Product, Testament, Insurance, Disclosures, Product disclosure statement, Insurance product disclosure

		

	


                
                
	
				
					

		
			HOME & CONTENTS - sure-insurance.com.au

			sure-insurance.com.au
			Aug 01, 2021 · 1 sure-insurance.com.au 2 This Product Disclosure Statement (PDS) and any Supplementary PDS (SPDS) are important legal documents that contain details of your Sure Home and Contents Insurance policies if you purchase this product from us.Before you decide to buy this product from us, please read this PDS carefully.

			   Product, Testament, Insurance, Disclosures, Product disclosure statement

		

	

	
				
					

		
			Motor Insurance Product Disclosure Statement

			www.cgu.com.au
			This Product Disclosure Statement (PDS) has been designed to help you get the most out of your policy. Use the contents pages and topic index to help find what you are looking for. Important tasks such as taking out insurance or making a claim are explained in easy to follow steps. And we have included a glossary of words with a special meaning.

			   Product, Testament, Insurance, Motor, Disclosures, Product disclosure statement, Motor insurance product disclosure statement

		

	

	
				
					

		
			Combined Product Disclosure Statement and Financial ...

			insurance.woolworths.com.au
			Product Disclosure Statement (PDS) You should read the PDS before purchasing this insurance. Your Policy is made up of this PDS, the Certificate of Insurance and any other change to the terms of the Policy otherwise advised by Us in writing (such as an endorsement or Supplementary PDS) which may vary or modify the above documents. Together they

			   Product, Testament, Insurance, Financial, Disclosures, Combined, Product disclosure statement, Combined product disclosure statement and financial

		

	


                
                
	
				
					

		
			D/B DIRECT Car Insurance

			ericinsurance.com.au
			PDS—Car Insurance – D/B Direct VDDMVI 130921 Part A: Product . Disclosure Statement . INTRODUCTION . Please take your time to read through this document carefully and keep it in a safe place as it contains important information about the extent of …

			   Product, Testament, Insurance, Disclosures, Disclosure statement

		

	

	
				
					

		
			ALLIANZ HOUSE AND CONTENTS INSURANCE

			www.allianz.com.au
			The PDS is designed to provide information about the policy, to help You decide if it’s what You need. We are required to provide a PDS under the Corporations Act; • Your Policy Schedule. Your policy schedule sets out who is insured, the cover(s) selected, the period of insurance, the premium payable, sums insured, limits of liability, excesses

			   Insurance
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