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North Carolina Procurement Manual



2022. Introduction The North Carolina Department of Administration (NCDOA) serves as the business manager for the state of North Carolina . In this capacity, NCDOA oversees government operations such as building construction, Procurement of non-IT goods and services, management of state vehicles, acquisition and disposal of real property, and operation services such as courier mail delivery and the sale of surplus property. Additionally, NCDOA oversees many of the state's advocacy programs, which advocate for and serve diverse segments of the state's population that have been traditionally underserved. NCDOA's mission provides three imperatives that guide the department: 1) Explore new and improved ways to deliver effective and efficient services to create value for taxpayers.

Procurement in the state of North Carolina is governed by the North Carolina General Statutes (statutes), North Carolina Administrative Codes (rules), and various policies and procedures which govern the state’s procurement practices. While P&C is the cent ral procurement authority for non-IT goods and services, there are two other defined
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    	1 2022. Introduction The North Carolina Department of Administration (NCDOA) serves as the business manager for the state of North Carolina . In this capacity, NCDOA oversees government operations such as building construction, Procurement of non-IT goods and services, management of state vehicles, acquisition and disposal of real property, and operation services such as courier mail delivery and the sale of surplus property. Additionally, NCDOA oversees many of the state's advocacy programs, which advocate for and serve diverse segments of the state's population that have been traditionally underserved. NCDOA's mission provides three imperatives that guide the department: 1) Explore new and improved ways to deliver effective and efficient services to create value for taxpayers.
2 2) Provide superior customer service. 3) Create a culture of trust through enhanced employee engagement, openness, and inclusiveness. Located within NCDOA is the Division of Procurement & Contract (P&C), the state's central Procurement authority. P&C oversees Procurement for all state departments, institutions, agencies, universities, and community colleges. In support of NCDOA's mission, P&C is responsible for leading, implementing, and administering the strategy, policy, and practices for the Procurement of non-IT goods and services associated with the state's operations. Procurement in the state of North Carolina is governed by the North Carolina General Statutes (statutes), North Carolina Administrative Codes (rules), and various policies and procedures which govern the state's Procurement practices .
3 While P&C is the central Procurement authority for non-IT goods and services, there are two other defined Procurement entities for the state. The Department of Information Technology (DIT), Statewide Information Technology Procurement Office (SITP) serves as the authority over the Procurement of all IT goods and services. Similarly, the NCDOA, State Construction Office (SCO) serves as the authority for Procurement of all state construction projects. P&C Mission and Vision The mission of P&C is to provide for the effective and economical acquisition of goods and services for the state of North Carolina . The vision of P&C is to be a trusted partner that delivers outstanding customer service, fosters collaborative relationships, and adds value through strategic actions, efficient processes, and innovative technology to be recognized as a world-class Procurement operation.
4 As such, P&C is committed to being accountable for developing and maintaining competencies, to include knowledge, skills, and abilities, which establishes P&C as the center of excellence for subject matter experts in North Carolina Procurement processes and practices . This commitment involves transitioning from traditional public Procurement practices to the development and adoption of more innovative processes that promote Page 1. sound fiscal decision-making and encourage competition; thus ensuring that the public good has been served. To achieve such an endeavor, P&C is organized into five sections that are closely integrated, to include: 1) Procurement Education Provides training on Procurement policy, methods, strategies, and skillsets to Procurement professionals across the state 2) Strategic Sourcing Performs the Procurement function on behalf of P&C by assisting agencies with procurements that exceed their general delegations and managing Statewide Term Contracts (STCs).
5 3) Contract Management (Legal) As the in-house legal department for P&C, assists Procurement professionals with legal issues related to Procurement , including contract interpretation and negotiation 4) Compliance Reviews agency activities to ensure compliance with Procurement policies, laws, and practices 5) Systems Support Provides support for all related Procurement systems and technologies for each above area Each of the sections supports P&C in: Creation and management of Procurement policies Providing guidance on Procurement strategies Determination of appropriate Procurement methods and strategies Ensuring compliance with the tenets of fair and open competition, with respect to ethical and transparent Procurement Support the utilization and participation of Historically Underutilized Businesses (HUB).
6 Facilitation of the solicitation process through contract award Creation and maintenance of Procurement file best practices Administration of all STCs, including vendor performance, modifications, renewals, cancellations, and disputes Management of vendor relationships Statutory Authority The Procurement of non-IT goods and services in the state is governed by Chapter 143, Article 3 of the North Carolina General Statutes. State agencies, institutions, community colleges, and the universities of the UNC system must adhere to these statutes. Entities that do not fall under this authority include public schools, charter schools, and local and county governments, which fall under the authority of Chapter 143, Article 8.
7 Page 2. An additional source of authority is the North Carolina Administrative Code. The Procurement of non-IT goods and services is governed by Title 01 Chapter 05 of the code, with most provisions set forth in Subchapters 05A and 05B. Contracting in Violation of the Law Pursuant to 143-58, any contracts that are not procured in accordance with state Procurement laws or rules shall be void and of no effect. In addition, the executive officer or the secretary of any agency shall be personally liable for the costs of any such contract. Therefore, it is the responsibility of each agency involved to ensure that all Procurement is carried out in accordance with all applicable laws, policies, and procedures.
8 Integrity and Ethics Integrity and ethics are central to public Procurement . While laws and rules coalesce to provide a mechanism for public Procurement , only people can ensure that integrity and ethics are the standard. In Procurement , as in all fields, professionals must exhibit the values of pride and worth in their conduct and performance. Impediments to these values must be detected early, and safeguards provided at all levels. This applies to both state personnel and the vendor community. Ethics are the moral principles that govern behavior and conduct. Strong ethical principles are required for public Procurement because they prevent breach of the public trust by any attempt to realize personal gain through conduct inconsistent with discharge of duties.
9 Therefore, it is imperative that all state personnel be entirely cognizant of the necessity for ethical behavior. It takes only the slightest hint of impropriety to cast doubt on the Procurement process. To that end, 14-234 (a)(3) states, No public officer or employee may solicit or receive any gift, reward or promise of reward in exchange for recommending, influencing, or attempting to influence the award of a contract by the public agency he or she serves.. 133-32 further prohibits the offer to, or acceptance by, any state employee of any gift from anyone with a contract with the state, or from any person seeking to do business with the state. P&C takes pride in leading the efforts on integrity and ethics for Procurement .
10 These efforts are based on common ethical principles derived from professional codes of conduct provided by organizations such as the National Institute of Governmental Purchasing (NIGP), the Universal Public Procurement Certification Council (UPPCC), and the American Bar Association (ABA). Common ethical principles that P&C strives to perfect include: Impartiality Equal treatment of all suppliers/customers and objective evaluation of each transaction and contract based on value and merit Honesty Truth in all dealings with everyone, including contractors and the public Loyalty Faithfulness to the entity, free of conflicts of interest Page 3. North Carolina Procurement Manual This Procurement Manual is based on the above concepts and best business practices .
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			PRIVATE DUTY NURSING Frequently Asked Questions

			files.nc.gov
			Frequently Asked Questions extended PA expiring. Once PDN reviews the new PA request, the beneficiary will follow the traditional PDN beneficiary extension plan, of up to a 6-month recertification timeframe. Q: Phone and Email Inquiries

			   Question, Frequently, Asked, Frequently asked questions

		

	

	
				
					

		
			2018 SUMMARY OF BENEFITS - files.nc.gov

			files.nc.gov
			UnitedHealthcare® Group Medicare Advantage (PPO) is a Medicare Advantage PPO plan with a Medicare contract. To join this plan, you must be entitled to Medicare …

			   Medicare, Group, Advantage, Unitedhealthcare, Medicare advantage, 174 group medicare advantage

		

	

	
				
					

		
			July 2015 Medicaid Bulletin - North Carolina

			files.nc.gov
			July 2015 Medicaid Bulletin. ... along with the CPT procedure code being submitted on the ... procedure code (99509). The crosswalk is not showing a match for this ...

			   Code, Medicaid, Procedures, 2015, Bulletin, Crosswalk, Procedure codes, 2015 medicaid bulletin

		

	


                
                
	
				
					

		
			Early and Periodic Screening, Diagnostic and …

			files.nc.gov
			Early and Periodic Screening, Diagnostic and Treatment Services: The Medicaid Benefit for Children Section II : The “EPSDT” Medical Necessity

			   Services, Screening, Treatment, Early, Periodic, Diagnostics, Diagnostic and, Early and periodic screening, Diagnostic and treatment services

		

	

	
				
					

		
			Human Resources Training and Development - …

			files.nc.gov
			Providing adequate training and development of State employees can best be accomplished through the combined efforts of employees, supervisors on the job, departmental management and the Office of State Human Resources in cooperation

			   Development, Training, Human, Resource, Training and development, Human resources training and development

		

	

	
				
					

		
			Preparing the Erosion and Sedimentation Control …

			files.nc.gov
			Strategy The erosion and sedimentation control plan should seek to protect the soil surface from erosion, control the amount and velocity of runoff, and capture all sediment on-site during each phase of the construction project.

			   Control, Plan, Preparing, Erosion, Sediment, Sedimentation, Erosion and sedimentation control plan, Preparing the erosion and sedimentation control

		

	


                
                
	
				
					

		
			2015 – 2016 Sexual Abuse Annual Report - files.nc.gov

			files.nc.gov
			1 | NCDPS: 2015 – 2016 Sexual Abuse Annual Report Introduction The Prison Rape Elimination Act of 2003 (PREA) was enacted by Congress to address the problem of sexual abuse and sexual harassment of persons in the custody

			   Annual, Report, Annual report, 2016, 2015

		

	

	
				
					

		
			VOLUNTEER PROGRAM GUIDELINES - North Carolina

			files.nc.gov
			VOLUNTEER PROGRAM GUIDELINES VIP’s (Volunteers-in-Parks) September 2014. 2 ACKNOWLEDGEMENTS The North Carolina Division of Parks and Recreation would like to express appreciation to the Office of ... • Answers public inquiries about programs and directs interested volunteers to parks.

			   Programs, Guidelines, Park, Volunteer, Volunteer program guidelines, In parks

		

	

	
				
					

		
			Crabtree Creek Entrance - North Carolina

			files.nc.gov
			0 2,000 4,000 Feet North Big Lake Sycamore Lake Reedy Creek Lake Raleigh-Durham International Millstone. Exit 287 est Camp Crabtree Camp Lapihio

			   Crabtree

		

	


                
                
	
				
					

		
			ILLICIT DISCHARGE DETECTION AND ELIMINATION …

			files.nc.gov
			ILLICIT DISCHARGE DETECTION AND ELIMINATION PROGRAM (IDDE) Version 3.0 November 9, 2016 Page 1 of 15 IDDE BACKGROUND (40 CFR PART 122.34) LOCAL GOVERNMENTS must develop, implement and enforce a program to detect and eliminate illicit discharges (as …

			   Programs, Discharge, Elimination, Detection, Illicit, Illicit discharge detection and elimination, Illicit discharge detection and elimination program
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			Agreement on Government Procurement 2012

			www.wto.org
			ACCESSION TO THE REVISED AGREEMENT ON GOVERNMENT PROCUREMENT . 65. Legal Framework . 66. Scope and Coverage . 66. Non-Discrimination . 67. Avoidance of Conflicts of Interest and Prevention of Corrupt Practices . 68. Elements Specific to Procurement Procedures . 68. Information . 69. Domestic Review Procedures . 71. Other Matters . 72. 3

			   Practices, Review, Procurement

		

	

	
				
					

		
			NYS Procurement Guidelines - Office of General Services

			ogs.ny.gov
			State procurement policies and practices. State procurement must facilitate each agency's mission whileprotecting the interests of the State and its taxpayers, on the one hand, and promoting fairness in contracting with the business community, on the other. The Guidelines are intended to advance these goals by

			   Practices, Procurement

		

	

	
				
					

		
			PROCUREMENT COMPETENCY BASED QUESTIONS

			training.cips.org
			Understand procurement processes and strategic sourcing methodology and how they ensure ... Conduct a capability review of the existing supply base, including SWOT analysis. ... Assess processes used internally and gather information on current working practices

			   Practices, Review, Procurement

		

	


                
                
	
				
					

		
			UNITED NATIONS PROCUREMENT MANUAL

			www.un.org
			united nations procurement manual department of operational support office of supply chain management procurement division ref. no.: dos/2020.9

			   United, Manual, Procurement, Nations, United nations procurement manual

		

	

	
				
					

		
			Procurement Standards in the Uniform Guidance

			opr.ca.gov
			May 25, 2021 · Procurement by States (200.317) • When procuring property or services with federal funds, states follow the same policies and procedures it uses with non-federal funds. • States also follow 200.321, 200.322, 200.323, 200.327. • All other non-federal entities follow 200.318-200.327. Procurement is heavily governed by state regulation.

			   Procurement
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