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    	Transcription of PEOPLE FIRST LANGUAGE - Webinars, Webcasts, LMS, …


        
    	1 1 PASS Basics Segment #2In this segment we will cover: PEOPLE FIRST LanguageADAS ervice AnimalsDisability Awareness56 Developed by Community Transportation Association of AmericaPEOPLE FIRST LANGUAGEThe words we use in everyday conversation, on the job, at home and with friends are powerful. The way we refer to other PEOPLE can either show respect, or be a put down . This is especially true when talking with or about PEOPLE with by Community Transportation Association of AmericaAs much as the disability itself may affect a person s life, being treated as a lesser person prevents a person with a disability from leading a productive life and enjoying the same opportunities as othersthe same opportunities as others, PEOPLE with disabilities are by Community Transportation Association of America2 Just as some well known four letter words are offensive.
2 Some words used in referring to PEOPLE with disabilities are equally offensive. The use of adjectives, such as disabled blind or deaf before the noun or such as disabled, blind or deaf, before the noun or instead of the noun is by Community Transportation Association of AmericaExamples of offensive labels Afflicted Epileptic Cerebra palsied PatientfdhlhlConfined to a wheelchair NormalCourageous Gimp Crippled PoorRetarded.
3 Retard SufferingDeaf and dumb or deaf mute60 Developed by Community Transportation Association of AmericaThe term handicapped is not the same as disabled . A handicap is a condition, or barrier, imposed by society, the environment, or one s self. Handicap can be used pwhen describing a situation, as in: The stairs are a handicap for her , but the term should not be used to describe a person with a by Community Transportation Association of America3 AMERICANS WITH DISABILITIES ACT (ADA) The ADA is an extensive civil rights law designed to remove barriers that prevent individuals with disabilities from enjoying the same opportunities that disabilities from enjoying the same opportunities that are available to persons without by Community Transportation Association of AmericaA substantial part of the ADA covers any public entity that provides designated public transportation or intercity or commuter rail transportation; any private entity that provides specified public transportation.
4 And, any private entity that is not primarily engaged in the business of transporting PEOPLE but operates a pgpppdemand responsive or fixed route system. 63 Developed by Community Transportation Association of AmericaIn general, the law prohibits public entities from denying individuals with disabilities the opportunity to use transportation services if the individuals are to use transportation services , if the individuals are capable of using the by Community Transportation Association of America4 The law requires that all buses be built with an accessible entrance, a lift or ramp.
5 Securement areas and securement ADA requires operators to assist and be courteous to passengers with disabilities and also to permit service animals on the by Community Transportation Association of AmericaIt is not a violation of the ADA, or discrimination, to refuse to provide service to an individual with a disability because that individual engages in violent, seriously disruptive, or illegal conduct. However, service may not be refused solely because the yyindividual s disability results in appearance or involuntary behavior that may offend, annoy, or inconvenience employees or other passengers of the transit system.
6 ( (h))66 Developed by Community Transportation Association of AmericaThe professional driver/operator must know how to ll ibl f h hi l Y operate all accessible features on the vehicle. You must ask passengers if they need assistance and specifically what type of assistance they may by Community Transportation Association of America5 Vehicle operator requirements under the law: The ADA states that a vehicle operator must use the accessibility related equipment in the vehicle. Permit passengers with disabilities who do not use wheelchairs or other mobility devices, including standees, to use the by Community Transportation Association of America Operate the lift, or ramp, at all stops when needed or requested.
7 Immediately report lift, or ramp, failures. Allow passengers with disabilities to board the lift either forward or backwards. Transport any mobility device that fits on the lift, or ramp, and within the envelope for by Community Transportation Association of America Secure mobility devices using the available securement system. If the mobility device absolutely cannot be secured using the existing securement system, explain to the passenger that he or she is not secured. If the passenger still wants to pgbe transported, you must provide the ride.
8 The passenger cannot refuse securement of their mobility by Community Transportation Association of America6 Permit passengers with disabilities to travel with respirators or a portable oxygen supply. Permit service animals to accompany passengers with disabilities on your vehicle Announce all transfer points, major intersections and destination points as well as any stops requested by the by Community Transportation Association of AmericaUnder the law, you cannot require passengers with disabilities to: Transfer from a mobility device to a regular seat.
9 You MAYrecommend they do soMAYrecommend they do so. Use designated seats if the person does not want to. Have a personal care by Community Transportation Association of AmericaNOTE:You must stop for all customers with disabilities and use the lift, or ramp, and securement equipment as pqpneeded. Passing by persons with disabilities is against the ADA. If all securement areas are in use stop and advise the customer of the situation and that another vehicle will be along by Community Transportation Association of America7 Remember passengers using assistive devices, such as crutches, canes or walkers, and passengers who have difficulty using stairs are permitted to use the lift and difficulty using stairs are permitted to use the lift, and ramp.
10 Always instruct the passenger to hold the railing for additional safety . Some disabilities are hidden, therefore you may not deny anyone this service if by Community Transportation Association of AmericaASSISTINGPASSENGERSWITHSERVICEANI MALSASSISTING PASSENGERS WITH SERVICE ANIMALSD eveloped by Community Transportation Association of America75 Included in the ADA regulations is the right of a person li ih i il h l traveling with a service animal to have equal access to public transportation and accommodations. ( )Developed by Community Transportation Association of America768 Effective March 15, 2011, the ADA defines service animal in the following way:Any dog that is individually trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental by Community Transportation Association of America77 Other species of animals, whether wild or domestic, trained or untrained, are not service animals.
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			1 Passenger Service and Safety A SICS How to properly assist and interact with your passengers DevelopedbyCommunityTransportation PASS AssociationofAmerica 1 B
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			Session 67 Panel Discussion Policyholder Behavior ...

			media01.commpartners.com
			2 • Variable Annuity Guaranteed Living Benefits Utilization Study • Fixed Indexed Annuity Policyholder Behavior Experience • Individual Life Insurance Lapse/Surrender and Premium Persistency Experience Agenda
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			ASSOCIATION OF CORPORATE COUNSEL
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			ASSOCIATION OF CORPORATE COUNSEL How To Get the Most Out of Your IP December 15th, 2008 Page 3 both copyrights and trademark, it is optional. However, it is advisable and in fact required for
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			ASSOCIATION OF CORPORATE COUNSEL TITLE: Information ...

			media01.commpartners.com
			ASSOCIATION OF CORPORATE COUNSEL Information Sharing Agreements Confidential Information and Feedback: Two Sides of the Coin May 14th, 2008 Page 2

			   Information, Corporate, Agreement, Confidential, Association, Feedback, Sharing, Counsel, Association of corporate counsel, Association of corporate counsel information sharing agreements confidential information and feedback

		

	

	
				
					

		
			Jeffrey S. Tenenbaum

			media01.commpartners.com
			Venable LLP - Attorneys / Professionals - Jeffrey S. Tenenbaum 9/18/08 3:36 PM ... HOME >> Professionals >> Jeffrey S. Tenenbaum Printer-Friendly Version Email Page ...

			   Jeffrey, Venables, Jeffrey s, Tenenbaum

		

	

	
				
					

		
			Rule 30(b)(6) Deposition Question Topics

			media01.commpartners.com
			questions and topics will serve as a good outline when preparing questions for deposition or when preparing a corporate ... (GotoMyPC.com), PCAnywhere, LapLink). > Chat programs (e.g., ICQ, IRC, etc.). > Other applications User Workstations • Describe all type(s) of user workstation systems and client programs currently in use. o What operat ...

			   Rules, Corporate, Deposition, Gotomypc, Rule 30
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			ADA Passenger Assistance Training “Train the Trainer”

			www.douglasjcross.com
			Passenger Service and Safety Certification (PASS) – Community Transportation Association of America (CTAA). (valid through January 2014) NOTE - As of Fall 2012, the

			   Training, Services, Safety, Train, Assistance, Passenger, Passenger service and safety, Ada passenger assistance training train the

		

	

	
				
					

		
			Minnesota Department of Transportation (MnDOT) 2016 …

			www.dot.state.mn.us
			2016 Train-the-Trainer Passenger Service and Safety (PASS) Minnesota’s Commitment to Diversity and Inclusion The State of Minnesota is committed to diversity and …

			   Services, Department, 2016, Safety, Transportation, Passenger, Minnesota, Minnesota department of transportation, Mndot, Passenger service and safety

		

	

	
				
					

		
			CPUC AUTHORIZES PASSENGER CARRIERS TO PROVIDE FREE …

			docs.cpuc.ca.gov
			The first pilot program will allow companies to provide passenger service using autonomous vehicles with a trained driver in the vehicle. The second pilot program will allow passenger service ... services being offered with the high level of safety that we expect from our passenger service

			   Services, Safety, Passenger, Passenger service

		

	


                
                
	
				
					

		
			Managing Customer Expectation for Passenger Service at …

			www.aci-asiapac.aero
			Managing Customer Expectation For Passenger Service at Airport 1 ... the concept of managing customer expectation on passenger service quality of Kuala Lumpur International Airport (KLIA) is explored by examining a number of factors that simultaneously influence passengers’ satisfaction. ... Nevertheless, safety is a non-negotiable issue and ...

			   Services, Customer, Safety, Managing, Passenger, Expectations, Passenger service, Managing customer expectation for passenger service
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			media01.commpartners.com
			1 Passenger Service and Safety A SICS How to properly assist and interact with your passengers DevelopedbyCommunityTransportation PASS AssociationofAmerica 1 B

			   Services, Safety, Passenger, Sics, Passenger service sics a b, Passenger service and safety

		

	

	
				
					

		
			Managing Passenger Handling at Airport Terminals

			www.atmseminar.org
			Managing Passenger Handling at Airport Terminals ... which result from safety/security and legal requirements. From the airport point of view, safety and ... whereas the passen-ger expects adequate service and comfort levels. On the other hand, airport revenues are increasingly dependent on the non-aviation sector (retail and service revenues ...

			   Services, Safety, Handling, Terminal, Managing, Passenger, Airport, Managing passenger handling at airport terminals, Passen ger, Passen

		

	


                
                
	
				
					

		
			15-Passenger Van Inspection Checklist

			www.depts.ttu.edu
			Are safety restraints out and accessible to each passenger? 13. Before driving the van ... 15-Passenger Van Inspection Checklist Inspect with a partner! The job will get done faster and you’ll do a better job! Safety is the reason you need to do an inspection! ©2006 Quality Service & Professional Development, Texas Tech University. All ...

			   Services, University, Safety, Tech, Texas, Passenger, Texas tech university, 15 passenger van

		

	

	
				
					

		
			Passenger Service and Safety (PASS) Trainer and Certified ...

			www.dakotatransit.org
			the critical elements of safety, sensitivity and passenger assistance. This workshop is designed for the community transportation driver, supervisor or manager to ensure current

			   Services, Certified, Safety, Pass, Passenger, Terrain, Passenger service and safety, Trainer and certified

		

	

	
				
					

		
			FREE CHILD SAFETY SEAT FITTING STATIONS Region A

			www.lahighwaysafety.org
			FREE CHILD SAFETY SEAT FITTING STATIONS Region B Louisiana State Police Troop B & UMC Trauma Center 2101 I‐10 Service Road Kenner, LA 70065 Contact: Melissa Matey or Bridget Gardner
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			BY ORDER OF THE COMMANDER AIR MOBILITY COMMAND …

			static.e-publishing.af.mil
			duty days (60 days for Guard/Reserve) of assignment to the Passenger Service Flight (after receiving computer access) and completed annually, pending computer access. 2.4.

			   Services, Command, Passenger, Mobility, Air mobility command, Passenger service
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