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of consumer behaviour during the travel process that is before, during, and after the trip. However, almost all employ a micro approach, focusing either on a specific type of social medium (e.g. consumer review and rating websites), or on a specific application (e.g.
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			consumer behaviour has evolved through a number of discernable stages over the past century in light of new research methodologies and paradigmatic approaches being adopted. While this evolution has been continuous, it is only since the 1950’s that the notion of consumer behaviour has responded to the conception and growth of modern
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