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    	Transcription of LECTURE NOTES ON E-COMMERCE &CYBER LAWS COURSE …


        
    	1 DEPT OF CSE & IT VSSUT, Burla LECTURE NOTES ON E-COMMERCE & cyber laws COURSE CODE:BCS-402 DEPT OF CSE & IT VSSUT, Burla SYLLABUS: Module I Electronic commerce : Overview, Definitions, Advantages & Disadvantages of E commerce , Threats of E-COMMERCE , cyber laws . Technologies: Relationship between E-COMMERCE and Networking, Different Types of Networking for E-COMMERCE , internet, intranet, EDI Systems. Wireless Application Protocol: Definition, Hand Held Devices, Mobility & commerce .
2 Mobile Computing, Wireless Web, Web Security, Infrastructure Requirement for E commerce . Business Models of E-COMMERCE ; Model Based on Transaction Type, Model Based onTransaction Party B2B, B2C, C2B, C2C, E-Governance. Module II Convergence: Technological Advances in Convergence Types, Convergence and its implications, Convergence and Electronic commerce . Collaborative Computing: Collaborative product development, Content Management: Definition of content, Authoring Tools and Content Management, Content partnership, repositories, convergence, providers Web Traffic & Traffic management: Content Marketing. Call Centre: Definition, Need, Tasks Handled, Mode of Operation, Equipment, Strength & Weaknesses of Call Centre, Customer Premises Equipment (CPE).
3 Supply Chain Management: E-logistics, Supply Chain Portal, Supply Chain planning Tools (SCP Tools), Supply Chain Execution (SCE), SCE Framework, Internet s effect on Supply Chain Power. Module III E-Payment Mechanism; Payment through card system, E-Cheque, E-Cash, E-Payment Threats & Protections, E-Marketing: Home shopping, E-Marketing, Tele-Marketing Electronic Data Interchange (EDI): Meaning, Benefits, Concepts, Application, EDI Model, protocols (UN EDI FACT / GTDI, ANSIX 12 Risk of E-COMMERCE : Overview, Security for E-COMMERCE , Security Standards, Firewall, Cryptography, Key Management, Password Systems, Digital Certificates, Digital Signatures Module IV Enterprise Resource Planning (ERP): Features, capabilities and Overview of Commercial Software, re-engineering work processes for IT applications, Business Process Redesign , Knowledge Engineering and Data Warehouse.)
4 Business Modules: Finance, Manufacturing (Production), Human Resources, Plant Maintenance, Materials, Management, Quality Management Sales & Distribution ERP Package ERP Market: ERP Market Place, SAP AG, People Soft, BAAN, JD Edwards, Oracle (Enterprise application integration) DEPT OF CSE & IT VSSUT, Burla Chapter-1 Electronic commerce : Electronic commerce , commonly known as E-COMMERCE is trading in products or services using computer networks, such as the Internet. Electronic commerce draws on technologies such as mobile commerce , electronic funds transfer, supply chain management, Internet marketing, online transaction processing, electronic data interchange (EDI), inventory management systems, and automated data collection systems.
5 Modern electronic commerce typically uses the World Wide Web for at least one part of the transaction's life cycle, although it may also use other technologies such as e-mail. Definition of E-COMMERCE : Sharing business information, maintaining business relationships and conducting business transactions using computers connected to telecommunication network is called E-COMMERCE . E-COMMERCE Categories: 1. Electronic Markets Present a range of offerings available in a market segment so that the purchaser can compare the prices of the offerings and make a purchase decision. Example: Airline Booking System 2. Electronic Data Interchange (EDI) It provides a standardized system Coding trade transactions Communicated from one computer to another without the need for printed orders and invoices & delays & errors in paper handling It is used by organizations that a make a large no.
6 Of regular transactions Example: EDI is used in the large market chains for transactions with their suppliers 3. Internet commerce It is use to advertise & make sales of wide range of goods & services. This application is for both business to business & business to consumer transactions. DEPT OF CSE & IT VSSUT, Burla Example: The purchase of goods that are then delivered by post or the booking of tickets that can be picked up by the clients when they arrive at the event. Advantages Of E-COMMERCE : Buying/selling a variety of goods and services from one's home or business Anywhere, anytime transaction Can look for lowest cost for specific goods or service Businesses can reach out to worldwide clients - can establish business partnerships Order processing cost reduced Electronic funds transfer faster Supply chain management is simpler, faster, and cheaper using ecommerce - Can order from several vendors and monitor supplies.
7 - Production schedule and inventory of an organization can be inspected by cooperating supplier who can in-turn schedule their work Disadvantages Of E-COMMERCE : Electronic data interchange using EDI is expensive for small businesses Security of internet is not very good - viruses, hacker attacks can paralise E-COMMERCE Privacy of e-transactions is not guaranteed DEPT OF CSE & IT VSSUT, Burla E-COMMERCE de-personalises shopping Threats of E-COMMERCE : Hackers attempting to steal customer information or disrupt the site A server containing customer information is stolen. Imposters can mirror your ecommerce site to steal customer money Authorised administrators/users of an ecommerce website downloading hidden active content that attacks the ecommerce system.
8 A disaffected employee disrupting the ecommerce system. It is also worth considering where potential threats to your ecommerce site might come from, as identifying potential threats will help you to protect your site . Consider: Who may want to access your ecommerce site to cause disruption or steal data; for example competitors, ex-employees, etc. What level of expertise a potential hacker may possess; if you are a small company that would not be likely to be considered a target for hackers then expensive, complex security may not be needed. Features of E-COMMERCE : Ubiquity Internet/Web technology is The marketplace is extended beyond traditional available everywhere: at work, at home, and boundaries and is removed from a temporal and elsewhere via mobile devices, anytime.
9 Geographic location. Marketspace is created; shopping can take place anywhere. Customer convenience is enhanced, and shopping costs are reduced. Global reach The technology reaches commerce is enabled across cultural and across national boundaries, around the earth. national boundaries seamlessly and without modification. Marketspace includes potentially billions of consumers and millions of businesses worldwide. DEPT OF CSE & IT VSSUT, Burla Universal standards There is one set of There is one set of technical media standards technology standards, namely Internet across the globe.
10 Richness Video, audio, and text messages Video, audio, and text marketing messages are are possible. integrated into a single marketing message and consuming experience. Interactivity The technology works Consumers are engaged in a dialog that through interaction with the user. dynamically adjusts the experience to the individual, and makes the consumer a co-participant in the process of delivering goods to the market. Information density The technology Information processing, storage, and reduces information costs and raises quality. communication costs drop dramatically, while currency, accuracy, and timeliness improve greatly. Information becomes plentiful, cheap, and accurate. Personalization/Customization The Personalization of marketing messages and technology allows personalized messages to customization of products and services are be delivered to individuals as well as groups.
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			LECTURE NOTES ON SOFTWARE ENGINEERING & OOAD CODE: MCA -201 By Asst. Prof. Mrs. Mrs Etuari Oram Asst. Prof. Mr Sanjib Kumar Nayak
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			LECTURE NOTES ON SOFTWARE ENGINEERING Course Code: BCS-306 By ... fundamentals, languages ... Without using software engineering principles it would be difficult to ...
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			Lectures notes On Production and Operation Management Prepared by Dr. Sarojrani Pattnaik Dr. Swagatika Mishra Assistant Professor Department of …
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			LECTURE NOTE COURSE CODE- BCE 305 TRANSPORTATION ENGINEERING-I * Under revision SYLLABUS ... Lecture-1 INTRODUCTION 1.1 Overview ... fundamentals of good road construction were to provide good drainage, good material and good workmanship. Their …
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			LECTURE NOTES ON DATA MINING& DATA …

			vssut.ac.in
			DEPT OF CSE & IT VSSUT, Burla Summarization – providing a more compact representation of the data set, including visualization and report generation. 1.4 Architecture of Data Mining A typical data mining system may have the following major components.
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			Software engineering process is the glue that holds the technology layers together and enables rational and timely development of computer software. Process defines a framework for a set of key process areas that must be established for effective delivery of
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			media.amazonwebservices.com
			Customers want to find the products they are interested in quickly, and they expect pages to load quickly. Worldwide customers want to be able to make purchases at any time, so the website should
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			www.gov.pe.ca
			E-Commerce: Purchasing and Selling Online – What You Need to Consider Disclaimer: This booklet is intended for informational purposes only and does not constitute legal, technical, business or other advice and should not be relied on as such.
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			SWOT Analysis of E-Commerce - Research India Publications

			www.ripublication.com
			SWOT Analysis of E-Commerce 665 2. SWOT Analysis Most of the time we see that the use of electronic techniques for doing business add value either by the reducing transaction cost or by creating some type of network
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			International Journal of Advanced Research in Computer Engineering & Technology (IJARCET) Volume 5 Issue 1, January 2016 135 "
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			e-Business Management Models: A Services Perspective …

			citebm.business.illinois.edu
			e-Business Management Models: A Services Perspective and Case Studies Todd Miller, Matthew L. Nelson, Stella Ying Shen and Michael J. Shaw President and COO, The Revere Group

			   Business, Services, Model, Management, Perspective, Business management models, A services perspective
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